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Features of AUN-QA Model for Higher Education QA
@ Programme Level

> Principle-based QA model

> Design based on Outcome-based Education
framework

> PDCA approach to quality

> Designed for continuous improvement to good/best
practice

» Focus on Stakeholders’ needs

Anuwong, K. 201 uz



PDCA Approach to AUN-QA Implementation at Programme Level

Plan Do

e Communicate intent e Self-assessment

e Develop implementation plan e Gaps analysis

e Understand AUN-QA criteria & :|l> * Close gaps (Improvement)
process e Write SAR

Act Check @

e Improve QA practice < * Verify QA practice

e Standardize the  Evaluate progress on improvement/plan
successful processes » Gather feedback on QA practice

Anuwong, K. 2019 7



Version 4.0

Stakeholder Needs
@; Programme {A:j} Teaching and {g} Student
Structure and Content Learning Approach Assessment
Academic 6 >Student Support Q}Facllitles and
Staff Services Infrastructure

Output and Outcomes
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AUN-QA VERSION 4

AUN-QA Assessment Model at the Programme Level (Version 4 )
Version 4 of the AUN-QA model for programme level

assessment encompasses the following 8 criteria:
1.Expected Learning Outcome

. Programme Structure and Content

. Teaching and Learning Approach

. Student Assessment

. Academic Staff

. Student Support Service

. Facilities and Infrastructure

. Output and Outcomes
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2.1

AUN-QA Criterion 1 — Expected Learning Outcomes

Requirements | 251000

1.1.

1.2.

1.3.

1.4.

1.5.

The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning
outcomes of the programme.

The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the
expected learning outcomes.

The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate.

Explanation 3.fMeTune

An outcome-based education (OBE) can be described as a way in which a curriculum
is defined, organised, and directed based on all the things that learners would learn
and demonstrate successfully when they complete a study programme. The focus of
OBE is on the results of learning, where the knowledge, skills, and attitudes that
learners are expected to master, are clearly identified and expressed as expected
learning outcomes.

Diagnostic Questions | ik EIEE

What is the purpose of the study programme?

What are the expected learning outcomes?

How are the expected learning outcomes formulated?

Do the expected learning outcomes reflect the vision and mission of the
university, the faculty, and the department?

Does the labour market set specific requirements for the graduates to meet?
To what extent is the content of the programme tuned to the needs of the labour
market?

Are there well-defined job profiles?

How are the expected learning outcomes made known to staff and students?
Are the expected learning outcomes measurable? If Yes, how are they
measured?

To what extent have the expected learning outcomes been achieved?

Are the expected learning outcomes reviewed periodically?

How are the expected learning outcomes translated into concrete requirements
(i.e., the knowledge, skills, and attitude requirements) of the graduates?

Sources of Evidence 5-”aﬂ§§m

- Programme and course specifications

- Course brochure, prospectus, bulletin

- Skills matrix

- Stakeholder input

- University and faculty websites

- Curriculum review minutes and documents
- Accreditation and benchmarking reports.



| Criterion 1 - Expected Learning Outcomes
Requirements

1. The programme to show that the expected learning outcomes are appropriately
formulated in accordance with an established learning taxonomy, are
aligned to the vision and mission of the university, and are known to all

stakeholders.

1.2. The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes
of the programme.

1.3. The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication,
problemsolving, information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and skills of the study
discipline).

1.4. The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the

expected learning outcomes.
1.5. The programme to show that the expected learning outcomes are achieved by
the students by the time they graduate. @ ;




Criterion 1 - Expected Learning Outcomes

Addendum

3 a Formulation of the “expected learning outcomes” shall consider the national, regional
and global points of reference of a postgraduate programme. As such, elements related
to original research, novelty, emerging theories and practice in solving real-world
problems, etc., in the graduate profile should be assessed and benchmarked.

b The phrase “achieved by the students by the time they graduate” may include
student’s contribution after graduation in applying their doctoratelevel and other
employability skills, that may be triangulated with the referred qualification descriptors
and/or the requirements of stakeholders for the degree.




Requirements 1.1

The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning taxonomy,
are aligned to the vision and mission of the university, and are known to all
stakeholders.
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Requirements 1.2

The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected learning
outcomes of the programme.
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Constructive alignment
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Biggs, J. (2014). Constructive alignment in university teaching.
HERDSA Review of Higher Education, 1, 5-22.
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Requirements 1.3
The programme to show that the expected learning outcomes consist of
both generic outcomes (related to written and oral communication,
problemsolving, information technology, teambuilding skills, etc) and
subject specific outcomes (related to knowledge and skills of the study
discipline).

1.'.$"all

NNIINANITON

LD LAY

-PLOs gesiinis SSLOS uaz GLOs

-GLOs :related to written and oral communication, problemsolving, information
technology, teambuilding skills, etc

SSLOs :related to knowledge and skills of the study discipline



612289 ;N5 waas Generic Learning Outcomes uwaz Subject Specific Learning Outcomes

Generic
LO

subject
specific
LO

v

v




Requirements 1.4

The programme to show that the requirements of the stakeholders,
especially the external stakeholders, are gathered, and that these are reflected
In the expected learning outcomes.
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Requirements 1.5
The programme to show that the expected learning outcomes are
achieved by the students by the time they graduate.
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Criterion 2 - Programme Structure and Content

Requirements G

2.1. The specifications of the programme and all its courses are shown to be
comprehensive, up-to-date, and made available and c&municated to all
stakeholders.

expected learning outcomes.
2.3. The design of the curriculum is shown Gnclude feedback from stakeholders,
especially external stakeholders.

shown to be clear.
2.5. The curriculum to show that all its courses are logically structured, properly

and are integrated.

2.6. The curriculum to have option(s) for students to pursue major and/or minor
specialisations.

2.7. The programme to show that its curriculum is reviewed periodically following an
established procedure and that it remains up-to-date and relevant to industry.

sequenced (progression from basic to intermediate to specialised courses),

~

2.2. The design of the curriculum is shown to be constructively aligned with  achieving the

2.4. The contribution made by each course in a&ieving the expected learning outcomes is

L/




Criterion 2 - Programme Structure and Content

= ¢ In the context of planning and delivering the programme research
component that is aligned to the expected learning outcomes, the term
“course” or “courses” should be referred to programme activities or/and
assessment tasks related to monitoring progression and reviewing
academic performance of a postgraduate student.

- d Consequently, the term “constructive alignment” for the programme
research component could be shown or demonstrated by mapping
between the expected learning outcomes of the programme with
activities or/and assessment tasks related to progress and performance
reviews of a doctorate candidate/student.



Requirements 2.1
The specifications of the programme and all its courses are shown to be

comprehensive, up-to-date, and made available and communicated to all
stakeholders.
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The information in the programme specifications include the below:

»

Q\‘

< v
Awarding body/institution VRandNNAG)
Teaching institution (if different) Ao 4y i Cﬂﬂﬁ wdxANCHW)

¥ Details of accreditation by professional or statutory bodies nﬂw;‘@ Jumsilroo

»

»

»

»

\ ~
Name of the final award o Sovon % o 30 N3 5 Mans 9L
3 v (
Programme title =0 WAOEM S /—47 BIMS BMQ‘?X Moo YMD'Y
< \ )
Expected learning outcomes of the programme T QoX !d’lﬂ AR ‘:hﬁ‘.‘,' 3o '\\6\*’77

¢ ~ - 4 o
Admission criteria or requirements ypam ms 2l wh “‘%ﬁl}s \\\&bt\g'h L kd Hedeormuns 0
=
Relevant benchmark reports, external and internal reference points, that may be used

to provide information on programme learning outcomes
Programme structure and requirements including levels, courses, credits, etc sastsvY0)
The date of writing the programme specifications. S"p,ﬁ‘ OPOH'Q ‘gz'ba 2
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The information to be included in the courses specifications

include the below:

\ B

+ Coursetitle 50519191 \ .
» Course requirements such as pre-requisites, credits, etc ~r RS ot SW,W
» Expected learning outcomes of the course in terms of knowledge, skills, and
attitude CL0s 409537
» Teaching, learning, and assessment methods that enable the expected
learning outcomes to be achieved B ms {6\ m st JeLmeou w0V R
» Course description, outline, or syllabus Aasn €3518) 3650
» Details of student assessment 5103\ 8veMcUs EL ysv b KLU AN

» Date on which the course specification was written or revised. Aol PBuch
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Requirements 2.2
The design of the curriculum is shown to be constructively aligned with
achieving the expected learning outcomes.
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combining K/S/A to courses and sequencing

» Course 101 =K] +S1 + Al 2 Yeoar ] Sem

p Course 102 -K2 + A2- Year | Sem 2
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Requirements 2.3 The design of the curriculum is shown to include feedback
from stakeholdersespecially external stakeholders.
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Requirements 2.4 The contribution made by each course in achieving the
expected learning outcomes is shown to be clear.
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Requirements 2.5 The curriculum to show that all its courses are logically
structured, properly sequenced (progression from basic to intermediate to
specialised courses), and are integrated.

it iAmINNsan

-nangnsi lasasesiTnidnmsiInarsuivnesnadusuuuas
MHNzEN (BanssTAuTuNLg Y seeunaallandesodvnanizing)

-NARANARNT 94 M5 1 1on dasiimsusainmsiiadulundnans
s1e3TUsUNINTSAITN0: |3

28



Requirements 2.6 The curriculum to have option(s) for students to pursue
major and/or minor specialisations.
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Requirements 2.7 The programme to show that its curriculum is reviewed

periodically following an established procedure and that it remains up-to-
date and relevant to industry.
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Criterion 3 - Teaching and Learning Approach

Requirements

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the teaching and learning
activities. @

3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active learning by the

students.
3.4 The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning e.qg.,

commitment to critical inquiry, information-processing skills, and a
willingness to experiment with new ideas and practices).
3.5 The teaching and learning activities are shown to inculcate in students,
new ideas, creative thought, innovation, and an entrepreneurial mindset.
3.6 The teaching and learning processes are shown to be continuously improved to
ensure their relevance to the needs of industry and are aligned to the
expected learning outcomes. i




Criterion 3 - Teaching and Learning Approach

Addendum

e The term “teaching and learning activities” for the programme
research component may include discussion and consultation
with the supervisors as well as programme activities and
assessment tasks that are related to progress monitoring and
performance reviews of a postgraduate student.
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Requirements 3.1

The educational philosophy is shown to be articulated and
communicated to all stakeholders. It is also shown to be reflected in the
teaching and learning activities.
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Educational philosophy

- Educational philosophy can be defined as a set
of related beliefs that influence what and how
students are taught. It defines the purpose of
education, the role of teachers and students,
what should be taught, and using what methodes.
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Requirements 3.2
The teaching and learning activities are shown to allow students to
participate responsibly in the learning process.
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Requirements 3.3

The teaching and learning activities are shown to involve active learning
by the students.

it iAmINNsan

AN13ARAANTINANGIRBUANSADULUY active learning nnse3an
(w312 CLOs waswnseiwnidu action sasanunsavineslsls iu
CLO uanin aunsn03uny.... l6 fhdansiBaunsas legnsaai
WWeatnaien a5 ldagndlsindinanunsaasunsls sdaedl activity T
NN AD5UNYEAIY HNAAINEANNTADUDSUNULIINENDENLAEN)

37



Requirements 3.4

The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning e.g., commitment to critical
inquiry, information-processing skills, and a willingness to experiment with new ideas and
practices).
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- Lifelong learning is defined as “all learning activity undertaken
throughout Life, with the aim of improving knowledge, skills
and competence, within a personal, civic, social and/or
employment-related perspective”

Anuwong K, 2021

Source: European Commission

» The teaching and learning approach should promote learning, learning
how to learn, and instill in students a commitment to lifelong learning
(e.g., commitment to critical inquiry, information processing skills, a
willingness to experiment with new ideas and practices, etc)

p.23-24
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The European Reference Framework sets out eight key competences for lifelong learning:

1. Communication in the mother tongue;

2. Communication in foreign languages;

3. Mathematical competence and basic competences in science and technology;
4. Digital competence;

5. Learning to learn;

6. Social and civic competences;

7. Sense of initiative and entrepreneurship;

8. Cultural awareness and expression. Source: European Commission

Anuwong K, 2021
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Requirements 3.5
The teaching and learning activities are shown to inculcate in students,
new ideas, creative thought, innovation, and an entrepreneurial mindset.
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Requirements 3.6
The teaching and learning processes are shown to be continuously

improved to ensure their relevance to the needs of industry and are aligned to
the expected learning outcomes.
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Criterion 4 - Student Assessment

Requirements
. .
4.1 A variety of assessment methods are shown to be used and are shown to be constructively

aligned to achieving the expected learning outcomes and the teaching and learning
objectives.

4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated to
students, and applied consistently.

4.3 The assessment standards and procedures for student progression and degree completion, are
shown to be explicit, communicated to students, and applied consistently.

f : : : T
4.4 The assessments methods are shown to include rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

4.5 The assessment methoogre shown to measure the achievement of the expected learning
outcomes of the programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a timely manner.

4.7 The student assessment and its processes are shown to be continuously reviewed and improved
to ensure their relevance to the needs of industry and alignment to the expected learning
outcomes.
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Criterion 4 - Student Assessment

Addendum

f The term "assessment methods” for the programme research
component may include semester-based and/or annual progress
monitoring and reviews of student’s academic performance, as well
as the final assessment of the thesis or dissertation leading to
award of the postgraduate degree. The final assessment of the
thesis or dissertation may also be referred to as viva-voce or
thesis/dissertation defence.



Requirements 4.1
A variety of assessment methods are shown to be used and

are shown to be constructively aligned to achieving the expected
learning outcomes and the teaching and learning objectives.
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Alignment of ELO and

Assessment Tasks
Describe Assignment, essay question exam
Explain Assignment, essay question exam,
Integrate Project, assignment
Analyse Case study, assignment
Apply Project, case study, experiment
Solve problem Case study, project, experiment
Design, create Project, experiment, poster
Reflect Reflective diary, portfolio, self-assessment
Communicate A range of oral, writing or listening Shuwong K 20216




Requirements 4.2
The assessment and assessment-appeal policies are shown to be explicit,
communicated to students, and applied consistently.
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Requirements 4.3

The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students, and
applied consistently.
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Requirements 4.4

The assessments methods are shown to include rubrics, marking
schemes, timelines, and regulations, and these are shown to ensure validity,
reliability, and fairness in assessment.

o’
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fA5mMsUsuiiunalinaaumanisnsuuusie szoznamMsUsaiin MsmruanaeinsUsIAn
nsnsraneAiminnsUsain audanaeinnsipzuun uaznsdninsaiianugnsodedo
Ifuandusssulunmsusaiu ;

‘nanansimsUsziiunalasls rubrics wda marking schemes
-nANFNsTIIFuNssasaffpeing Ussiiuasimnwasdivefinusuaz activity uq 9
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—mammsmﬂumnmmiﬂivmu (timelines) FaA1rue (regulatlons) AgRLL waz LL%N T SH
AU wu Tumsithwesdeu anansaldinsosdnianls uazdorvunsine 7 ua.sos

UHUGN
-AMFInNAfInA6aY (validity), asduaan (reliability), uazusssu (fairness) Aunnau/Aax



Student Assessment

An example of a assessment rubric - criterion-referenced

A Skill Domains Fail Pass Credit Distinction Higher
Ceiteria Distinction
5 0-49% /70—79% 80 - 100%
(0<23) (3.5-<4) (4-5)
Knowledge Neither implicit The topicis The topic is
. and nor explicit well well
Infroduction Understanding | reference is infroduced, infroduced,
of Research made to the and the and the
Topic topic that is to >ﬂireciion of the | direction of
be examined. Qve IS report is clear. Lheeryr?:por'tlec‘r is
10 0-49% 50 - 59% 60 - 69% 70 - 79% 80 - 100%
(<5) (5 -<6) (6-<7) (7 -<8) (8-10)
Thinking and Insufficient Research Research Research Research
Inquiry Skills and/or sources are sources are sources are sources ore
inappropricte sufficient and | sufficient and abundant and | abundant
research appropriate apprgpriate appropriate and
ces Organisation | Orgagisation of | Organisation of complerfiel’y
Findings Ineffective of m%:c( mateggial is IR
organisation some jehly effective | Organisation
\ Materialis € affacive Material is :‘f r:ofenal -
interpreted M interpreted 9 ";I.v
g ’ with limited interpreted with high TmCe
C rlte ria )accuracy with s acy Material is
R ac . interpreted
Descriptors with very high
accuracy

Anuwong K, 2021
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o Meaning s &rly dear bul he nadanca of erars & hgh and defntdy impedes ha readng.
® A soript at his leval wil have Bw accurake stuchras.
e Vocabulary may not exend bayond a ssple range of words hat are madequak bp express ninded shades

of meanng.

uii e Thara may be faquant spalling erars.
4-6 o Punctuation wil somefmes ba used correcly bul sanknca saparaton arrors may aoour.
o Paragraphs may notbe used, or f used, show a lack ofplanning.
» The style and tone are napproprate for an arfde br $e school magazne.
® Sensa wil be decpherable, but some of e arrors wil be muligle n nabre, requing fie reader b ra-raad and
re-organse before meaning becomes dear.
U (i e \Whoke sactons may maka ife o no sensa Thera ae wnikaly 0 be mora $an ane or o acurak santences.
2-3 The ookt is comgrehansiia, but & style and tone ara hidden by i densty of errors.
o Sopts in his calagory are mosty enfraly impossible b recognze aspecss of Engish.
e Whole sactons of he eaedh may make no sense alall or are copad fom §ie faskc
‘;“? ® Award 1" mark  same san= can ba abained.

o Tha mark ‘0’ shodd anly ba awarded § he_arlds makes no sansa at al ¥om bagnnng b and.

SPM 2014 CRITERIA FOR MARKING LANGUAGE (Section A : Directed Writing)
Mark Description of Criteria
Range
e The language is eniray accurak apart fom ooccasional st draft sips.
e Sentence structure s vared and sophsicagd - shows fat he canddae s abe © use senknos EBngh and t
Ype 0 achieve an inendad efecl
e Vocabulary - sophisicaiad and is usad wih preason.
A e Punctuation is acor ate and haplul o he reader.
19-20 e Spelling isacurak acoss he Ll range of vocabulary used.
e Paragraphs have uniy and are apprograt Inked.
e The style and tone are approprnak. The raader s cmnvinoad fat his muld be a red aride for he school
—Rgazns
e Tha language is almost acourate bul fiera wil be minor arrors or §rst drat sips.
e Sentence show ome varafons in kengh and Yype, indudng he confident use of conmplex sankncas.
e Vocabulary s wide enough % convaey imended shadas of meaning wi some precsion.
B e Spelling is naarly dways acoural.
16 -18 e Writen n paragraphs which show some unify and are usualy Inked appropriakly.
e The style and tone are appropriate for an aride. The raader & saisfed Hat a genune aemo! has been made
o wride an aride for he school magazine.
e The language is largely acorake.
e Simple structures are usad wlou! arror; msiakas may oocur when more sophisicaid stuchres ae
atemplad.
e Vocabulary s adequaie b corvey nended meaning alfough tmay nat be suficenty developed o acheve
precson.
Cc e Sentences show some vanay of lengh and stucure @fough hera s a endency b repaal some sanience
13-15 Ypes, gving & a monoionous efect
» Punctuation is genaraly acaurate athough aerrors may ocor n mare conplex usas.
e Spelling isgenerdly accurak br common vocabulary.
e Writan n paragraphs which show some unity, alhough Iinks may be absent or nappropnak at fmes.
® The style and tone may generaly be approprate for an aide n fie school magazne.
e Tha language is suficenty acowate for meaning % come hrough.
e Thara will be paiches of daar, acourak language parfadarly when simple vocabulary and structures ae
usad.
e Mistikas will cowur when more conmplex snkncas are atamnpied .
e Thara may be some varety of sentence lengh and type butfis may not be sucocassid in anhanong meaning or
aousng nErest
D e Vocabulary s adequate but Bdks greason
10-12 e Punctuation is genaraly correct but does notenhancs or darfy maanng.
e Sriple words are spelt correcty, but erors may oocour when unfamiar waords are usad.
e SantEnca saparaion &Tors may ooour.
e Writan n paragraphs which may show same unfy in bpc and aBrpis b usa links.
e Tha style and tonemay nat be enfrely approprate %or an arce Hr fig school magazne but some aempt has
bean madea.
e Maaning s never n douwt, but sngke words arrors are suficenty fequant and serious %0 hamper predson and
spaad of reading.
e Same simple structures wil be accurak butl accuracy s not susanad.
e Vocabulary s lmiad and ether bo sinmple b convay preasa meaning or is mpericly undersbaod
E e Srpie words may be el correcly butfequent ms@akes n spding and puncualon make readng he saipt
7-9 dfiault

e Paragraph Bck uniy. Links are incorrectly usad. There may be errorsofsamance sparaion and punctuation.
e Tha style and tone may Gl © acheve fie ormaly requred of he sk ¥ 2 doas, @ may not shaw
understanding of fe detaled raquremernts of he ask.

nttps://www.slides
nare.net/NorizahBa
na/essay-marking-
scheme
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Requirements 4.5
The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.

o:r’alI

LD LA VINIINNINRANS AN

HI5nsUsunNaInNad G VDINANISIR UMW N INANanT (V9 PLOs

CLOs) AfmNuTaIRN:

-NARANAHT ﬁaﬁmmsmsaﬁq CLOs (mane 4.1) uaz PLOs (manua1.5)

(4.1 winisUsafiufidenmaasdu CLOs gann course syllabus uwunsaau
50 NAD. b6 [uwausii 4.5 win achievementIastasriruainassi (uassnan

unsaluinn)
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Requirements 4.6

Feedback of student assessment is shown to be
provided in a timely manner.

1
o/l =0 r—N

LD LA VIINGININSTAUN

finsiidayatlounduiAsnAunmsUsaduisuuiininzanunnauazsie
WENUINTSIBDUS
AnsNRINBTaLnUsiiaIMaslindnansTismdaniFoulianinsanaunuAy
mMsisouassiiledldviu liasunnuie drop out U

> vanisnstloundunanmsusaiinlilifounsu msszuthananiitlounau
WANISLEE UG

=2 e iuANsNNIILITN
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Requirements 4.7

The student assessment and its processes are shown to be continuously
reviewed and improved to ensure their relevance to the needs of industry and
alignment to the expected learning outcomes.

ol
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nsUsafunaiFouLarnTUIUANSHN 4 SnsuumunazUsudssesnssiailes Welwiiulainfiaa
ADRAFDIAUANNFADINTITTBINMANSVINNULATADARR DIAUNAMSIEDUSTANANTS ;
gosfiszuvlunmanumuinaueii 9 Tumsiana Usafiuna gl ldannaanadassuanu
piosnsUaIMANIsyinaIweas CLOS

Tawszuy dosdmsviuain - vindlalvs - Tasvih - Ransaunezls - fnsUsuUsamideashs
1NesgIUez 15U

- Msvnuaey Wuisnanils Tumssiasnuin mstanalulusu CLOs wasinnuscasdwas
swivvsald dendsnuaey vnuasul feedback arlsnduan uasaeuiinun Usuuseasndls

-PDCA: A anansanadld 2 Usafiu Aodhdens faaltausarisunduls A fonns Usulss
Weuun usignszuuiivin lwana ﬁ'}tﬁumsﬁﬁagué"s A azvsnodansiivinunnsgu (standard)
gaaidonin levonannsuiumsiulvoosldiuanudu q stolu



Criterion 5 - Academic Staff

Requirements

= 5.1 The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement plans)
Is carried out to ensure that the quality and quantity of the academic staff fulfil
the needs for education, research, and service.

= 5.2 The programme to show that staff workload is measured and monitored
to improve the quality of education, re search, and service.

= 5.3 The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.

= 5.4 The programme to show that the duties allocated to the academic staff
are appropriate to qualifications, experience, and aptitude.
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Criterion 5 - Academic Staff

Requirements

= 5.5 The programme to show that promotion of the academic staff is based on a
merit system which accounts for teaching, research, and service.

= 5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and
understood.

= 5.7 The programme to show that the training and developmental nee%s of the
academic staff are systematically identified, and that appropriate training
and development activities are implemented to fulfil the identified needs.

= 5.8 The programme to show that performance management including reward
and recognition is implemented to assess academic staff teaching and
research quality.
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Criterion 5 - Academic Staff

Addendum

9

The term “competences” of academic staff appointed to be a supervisor for a
master’s or doctorate candidate or student should include competence to
provide an effective supervision for a master’s or doctorate level project. This
may include skills in providing guidance for the students to carry out their
research works based on their study plan and monitor the student’s

progression as according to the plan in order to ensure that they can finish
their project as planned.

As such, the phrase “training and developmental needs” of the academic staff
may include training on how to be an effective supervisor for a master’s or
doctorate candidate or student.
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Requirements 5.1
The programme to show that academic staff planning (including

succession, promotion, re-deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of the academic staff fulfil
the needs for education, research, and service.

il ULiANI NS

-FNITNNRNRYAANANSANYITINIS (FINAINNFAUNDAGIRALY AT
Aousiunie M5 slunduvinnulushumidlus nnsidndauas

WNUANSLAEOLDE)
-gflumaenuuny WWalud e wuassunaiwesuaanng

VNI TIANTHDUAUDIANNDIATNT AUANSAANET ANFIAYLLAZAS
UaASNNIYINNS
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Requirements 5.2
The programme to show that staff workload is measured and monitored to
improve the quality of education, re search, and service.

liatnateidmaiiianNs o

-Imsiauasfinmuydinanuasunannsasivnng WiNoUsuUss
Usz@NENTIN LaTAOANIND DML NUANSAAET ANFIALLATANTUEAITNN
phiplank

-Measure: Jadiona workload agnstios 5 U dounds lsddoyaansaumea
22NN

-Monitors: logouaansanmaNn [gus: el
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Number of Academic Staff (specify reference date and method of calculation used for FTE of academic staff)

Category

Total

Headcount

FTE

Percentage of
PhD

Professors

Associate/Assistant Professors

Full-time Lecturers

Part-time Lecturers

Visiting Professors/Lecturers

Total

)

(p-29)



Requirements 5.3
The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.

oA NiRNsan

-ATAUAANTIOULVDNUAANNTALUFDU

- Usafivanssaussiaue wazin W Isvinunsosesio @ Ansou
Ruldiou ANaliaeda 1usiu

- oanslnsuinumannsfianssauses uszsula

- ANTTOULYDNDNANTYFTLA UL U@ NN
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Explanation
A competent academic staff is able to:

- Design and deliver a coherent teaching and learning curriculum.

- Apply a range of teaching and learning methods and select the most
appropriate assessment methods to achieve the expected learning outcomes.

- Develop and use a variety of instructional media.

- Monitor and evaluate their own teaching performance and evaluate courses
that they deliver.

- Reflect upon their own teaching practices.

- Conduct research and provide services to benefit stakeholders.

X v S A 1 =Y v J
ﬂ§$ﬂ1ﬁ Nnue .L%@QLLH?WTﬂTﬁW@JHTﬂfMﬂTW@T%TﬁﬂLﬁ@ﬁQlﬁﬁNﬂTﬁUﬁﬁqNﬂﬂW‘ﬁﬂ1§

Foudaunaigiunadiszaugauanyn.a.2560615ema2 5n.n.2566

62



Requirements 5.4
The programme to show that the duties allocated to the academic staff
are appropriate to qualifications, experience, and aptitude.

Il aLeiiNaNRsaun
finsAnuashurianininazinassunainsans
JTNANTATANNIRNNZANAU AEANTR(AOAI)ANNS
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Requirements 5.5
The programme to show that promotion of the academic staff is based
on a merit system which accounts for teaching, research, and service.

HloINAUIINNIARNS AN
A5 Promotion wasumannsiios lstne wu nnsdu
NULAa ANSENASNLANNIITIANG ANTNAINTOAI D
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Requirements 5.6

The programme to show that the rights and privileges, benefits, roles
and relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined  and
understood.

o’

LD LASUMNINIINANT LN

finsrnuaunum Wi AnNsuRaTouYsuAaNnsaEITNMSATAIAYL oy Afled

AMLETTH AFH5F5H FFUUTTUVNSITN TN UAZEEANNEITIANS wazimsdeanslinau

AsdasulkumainsansiznnsunAunsy

1. BosiiAndosdu ans : Aviuguiidodldsu iwu nsan AandRew ; Basdiannzanly
ALY/ MAIT/MENENS (65U

2. UNUIUDI0NNTE

3. ANNSURAYDUDDNDINTY

4. IFTUIUITUVDNDINTY



Requirements 5.7

The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate training
and development activities are implemented to fulfil the identified needs.

latn AR NGRS LN

-HASATAUARATI LN LANNADINITHNUANTRNDUTNLAZWENUIANTVDIUAANAST &N
JenAga g uszuy
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Requirements 5.8

The programme to show that performance management including
reward and recognition is implemented to assess academic staff teaching and
research quality.

LD LA INANT N
_UBKN5IRAN591158 [Ko15TANNNSOYIN bBNNTInnadky
(performance management)

5 UAIASIEETA BazANSENEY AN AIMSUSHIT L
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Criterion 6 - Student Support Services

Requirements

6.1 The student intake policy, admission criteria, and admission procedures
to the programme are shown to be clearly defined, communicated,
published, and up-to-date.

6.2 Both short-term and long-term planning of academic and nonacademic
support services are shown to be carried out to ensure sufficiency
and quality of support services for teaching, research, and
community service.

6.3 An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded
and monitored. Feedback to students and corrective actions are
made where necessary. .



Criterion 6 - Student Support Services

Requirements

6.4 Co-curricular activities, student competition, and other student
support services are shown to be available to improve
learning experience and employability.

6.5 The competences of the support staff rendering student services
are shown to be identified for recruitment and deployment.
These competences are shown to be evaluated to ensure their
continued relevance to stakeholders needs. Roles and
relationships are shown to be well-defined to ensure smooth
delivery of the services.

6.6 Student support services are shown to be subjected to
evaluation, benchmarking, and enhancement.
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Requirements 6.1

The student intake policy, admission criteria, and admission procedures
to the programme are shown to be clearly defined, communicated, published,
and up-to-date.

oA iNiaNsan

“ulouesuit dasgnfnus [wu Astantinssuiduatings
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Intake of First-year Students (last five academic years)

Academic Year

Applicants

No. Applied

No. Offered

No.

Admitted/Enrolled

(P.33)
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Total Number of Students (last five academic years)

Academic Year

Students

15t Year

2nd Year

3 Year

4th Year

>4t Year

Total

(P.33)
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Requirements 6.2

Both short-term and long-term planning of academic and nonacademic
support services are shown to be carried out to ensure sufficiency and quality of
support services for teaching, research, and community service.

c'.r’elI
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short-term planning 1 1
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Requirements 6.3

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and
monitored. Feedback to students and corrective actions are made where
necessary.

llatnaULAA NGRS LN

-A5:0UAnmuANNAMINEN KANTSIBUU LAZNITATIRADUVANTENSIEUUTDIIIEHU ANENND
Tasdnsuuiinl3egnaduszuu
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nazsiunsud ldounnsadldviuvinefinnaandu
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mansalls(predictable)

*goafiszuulu 3 1594 1. Student progress 2. Academic performance 3. Workload
monitoring
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Requirements 6.4

Co-curricular activities, student competition, and other student support
services are shown to be available to improve learning experience and
employability.

il ULANIINRNS AN
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Requirements 6.5

The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated to
ensure their continued relevance to stakeholders needs. Roles and relationships are shown to
be well-defined to ensure smooth delivery of the services.

latn UL AANGINRNS AU

-HANTMRUAANTFTOUL ANHANITOAVDINUINTN AV AT UAUUTALITOIAU
Aanuansalunslfuinsiouiigniau (Arnuaaussausvosapaivauu
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UsnIS

76



Requirements 6.6

Student support services are shown to be subjected to
evaluation, benchmarking, and enhancement.

Iiflon AU iAINNNRNS oL
finsusziunanisiinisusnmsuasthowidoisou lnafinns
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Number of Support Staff (specify reference date)

Support Staff

Highest Educational Attainment

High
School

Bachelor

Master

Doctoral

Total

Student Services Personnel

(enumerate the services)

Total

(P.32)
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Student Support (@:ﬂy

Must serve Programme
Purposes and ELOs

Medical Care . =
& Wellness inancial &
Scholarshig
Mentoring & :
Recreation
& Sports

Career &
Employment
Stucent Internationalization
Services nemauona
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Criterion 7 - Facilities and Infrastructure

Requirements

7.1 The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.

7.3 A digital library is shown to be set-up, in keeping with progress in information
and communication technology.

7.4 The information technology systems are shown to be set up to meet the needs of
staff and students.

7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information

81

technology for teaching, research, service, and administration.



Criterion 7 - Facilities and Infrastructure

Requirements

7.6 The environmental, health, and safety standards and access for
people with special needs are shown to be defined and
Implemented.

7.7 The university is shown to provide a physical, social, and psychological

environment that is conducive for education,  research, and personal

well-being.

7.8 The competences of the support staff rendering services related
to facilities are shown to be identified and evaluated to ensure
that their skills remain relevant to stakeholder needs.

7.9 The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and
enhancement. .



Criterion 7 - Facilities
and Infrastructure
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Requirements 7.1

The physical resources to deliver the curriculum, including
equipment, material, and information technology, are shown to be
sufficient.
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Requirements 7.2

The laboratories and equipment are shown to be up-to-date,
readily available, and effectively deployed.

cr’ai
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Requirements 7.3

A digital library 1s shown to be set-up, in keeping with
progress in information and communication technology.

iatnaudANgiNiaNsan
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Requirements 7.4
The information technology systems are shown to be set up
to meet the needs of staff and students.
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Requirements 7.5

The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
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Requirements 7.6

The environmental, health, and safety standards and access

for people with special needs are shown to be defined and
Implemented.
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Requirements 7.7

The university is shown to provide a physical, social, and

psychological environment that is conducive for education, research,
and personal well-being.
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Requirements 7.8
The competences of the support staff rendering services

related to facilities are shown to be identified and evaluated to
ensure that their skills remain relevant to stakeholder needs.
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Requirements 7.9
The quality of the facilities (library, laboratory, IT, and student
services) are shown to be subjected to evaluation and enhancement.
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Facilities and Infrastructure

« Stakeholders’ Needs
* Alignment with Programme
Objectives/Outcomes
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Criterion 8 - Output and Outcomes
Requirements .
- 8.1 The pass rate, dropout rate, and average time to graduate are shown to

be established, monitored, and benchmarked for improvement.

= 8.2 Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored,
and benchmarked for improvement.

k
- 8.3 Research and creative work output and activities carried out by the
academic staff and students, are shown to be established, monitored,
and benchmarked for improvement.

= 8.4 Data are provided to show directly the achievement of the programme
outcomes, which are established and monitored.

- 8.5 Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.
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Criterion 8 - Output and Outcomes
Addendum

The component “average time to graduate” may be or may not be
considered based on contexts of the discipline and the country. While
average time to graduate could indicate programme efficiency and may
still be monitored, if average time to graduate for a postgraduate
programme is not considered important in the country’s higher education
eco-system of the assessed institution, this component may be omitted

in the evaluation process for this requirement. However, the

consideration of this component is subject to the judgement by the lead
assessor, upon consultation with the chief assessor.
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Criterion 8 - Output and Outcomes
Addendum

“J

The component “employability” for master’s or doctorate graduates may
be or may not be considered in the assessment process based on the
country’s contexts. Even though it may be monitored periodically as one
of the programme metrics, there may be circumstances that the
graduate employability of the programme may not be a norm in the
country of the assessed institution or viable indicator for measurement
of the programme achievement. In this case, this component or the
whole statement in the Requirement 8.2 may be omitted in the evaluation
process. Alternatively, other “appropriate measures” may be used to
monitor the success of the postgraduate programme. As such, similar to
the Requirement 8.1, the consideration of this component or the whole
Requirement 8.2 is subject to the judgement by the lead assessor, upon
consultation with the chief assessor.
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Criterion 8 - Output and Outcomes
Addendum

- k

The term “research and creative work output” may
iInclude any kind of output or deliverables produced by
the academic staff and students in conjunction with the
research and creative work activities carried out and
performed by the academic staff and students involved in
the programme. The outputs or deliverables may be in
form of publication materials such as journal articles,
articles or chapters in books, technical reports,
monographs, artefacts, etc.
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Requirements 8.1

The pass rate, dropout rate, and average time to graduatei are
shown to be established, monitored, and benchmarked for
Improvement.
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Pass Rates and Dropout Rate (last five cohorts)

Academic
Year

Cohort
Size

% Completed First Degree in

% Dropout During

3 Year

4 Year

>4 Year

1 st
Year

2nd
Year

3rd
Year

4th Year &
Beyond

(P.37)
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Requirements 8.2

Employability as well as self-employment, entrepreneurship,
and advancement to further studies, are shown to be established,
monitored, and benchmarked for improvement.
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Requirements 8.3

Research and creative work output and activities carried out
by the academic staff and students, are shown to be established,
monitored, and benchmarked for improvement.
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Types and Number of Research Publication

Academic Year

Types of Publication

In-housel
Institutional

National

Regional

International

Total

No. of
Publications
per

Academic
Staff

(P.38)
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Requirements 8.4
Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.
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Requirements 8.5

Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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Rating Scale

Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans, documents,
evidences or results available. Immediate improvement must be made.

Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available. Performance of the
QA practice shows little or poor results.

Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor improvement is
needed to fully meet them. Documents are available but no clear evidence to support that
they have been fully used. Performance of the QA practice shows inconsistent or some results.

Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences support that it has been fully
implemented. Performance of the QA practice shows consistent results as expected. 107




Better Than Adequate The QA practice to fulfil the criterion is better than adequate.
Evidences support that it has been efficiently implemented. Performance of the QA
practice shows good results and positive improvement trend.

Example of Best Practices The QA practice to fulfil the criterion is considered to be
example of best practices in the field. Evidences support that it has been effectively
implemented. Performance of QA practice shows very good results and positive
improvement trend.

Excellent (Example of World-class or Leading Practices) The QA practice to fulfil the
criterion is considered to be excellent or example of world-class practices in the field.
Evidences support that it has been innovatively implemented. Performance of the
QA practice shows excellent results and outstanding improvement trends.
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