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Requirements 1.1
The programme to show that the expected learning outcomes are appropriately

®

P formulated in accordance with an established learning taxonomy, are aligned to the

© vision and mission of the university, and are known to all stakeholders.
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AUN-QA VERSION 4

The 8 criteria of model are grouped within 3 components

1. Expected Learning Outcome 5. Academic Staff s. Output and Outcomes

2. Programme Structure and Content 6. Student Support Service

3. Teaching and Learning Approach 7. Facilities and Infrastructure

4 Student Assessment



Criterion 1 - Expected Learning Outcomes
Requirements

1 1.The programme to show that the expected learning outcomes are apprnprlately
formulated in accordance with an established learning taxonomy, are
aligned to the vision and mission of the university, and are known to all
stakeholders.

1.2. The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning

nnnnnnnnnnnnnnnnnnnnnnn

1.3. The programme to show that the expected learning nutcc?es consist of both
generic Dutcnmes (related to written and oral cnmmunicatinn

rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr

subject specific nutcnmes (related to knnwledge and skills nf the study
discipline).
1.4. The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the
.. expected learning outcomes. |
1.5. The programme to show that the expected learning outcomes are achieved by
h the students by the time they graduate.




Criterion 1 - Expected Learning Outcomes

Addendum

a Formulation of the “expected learning outcomes” shall consider the
national, regional and global points of reference of a postgraduate
programme. As such, elements related to original research, novelty,
emerging theories and practice in solving real-world problems, etc., in
the graduate profile should be assessed and benchmarked.

b The phrase “achieved by the students by the fime they
o graduate” may include student’s contribution after graduation in
applying their doctoratelevel and other employability skills, that

may be triangulated with the referred qualification descriptors
and/or the requirements of stakeholders for the degree.




Requirements 1.1

The programme to show that the expected learning outcomes are appropriately

formulated in accordance with an established learning taxonomy, are aligned to the
vision and mission of the university, and are known to all stakeholders.
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Criterion Strengths Areas for Improvement Rating
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that the expected learning
outcomes are appropriately
formulated in accordance
with an established learning
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vision and mission of the
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Criterion Strengths Areas for Improvement Rating | Overall
1. Expected Learning Outcomes
1.1 The programme to show 3

that the expected learning
outcomes are appropriately
formulated in accordance with
an established learning
taxonomy, are aligned to the
vision and mission of the
university, and are known to

all stakeholders
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Criterion Strengths Areas for Improvement Rating Owverall
1. Expected Learning Outcomes 3
1.1 The programme to show - Hﬁﬂﬁﬂ‘ﬁﬂ PLOs fillmuaanndaliy - PLOs galaildimannts Learning 3

that the expected learning
outcomes are appropriately
formulated in accordance
with an established learning
taxoneomy, are aligned to the
vision and mission of the
university, and are known to

all stakeholders

AL Wuste vasuw Ny dunas A
- in1sd0a71s PLOs TH SHs msusiuiy

leATnIRNELEE LR TINENGE

taxonomy Wl twszdalulals
Action Verb U Taun1uMaN1D4
Bloom’s taxonomy

- A TAuA SHs Baludnau Aasuanin
Wiud1 SHs Hlmstha uazihdayani
#24n7159849 SHs WLt muA PLOs 19
Infiaarrdasfiumnudainisues SHs

- 115Aea1s PLOs Wiy SHs flleadiu
1o poslinisdeasvaanadug diudiy
LALSAEARTIIRABATULLINY SHs wAs

; -
PEaEnu




Criterion

Strengths

Areas for Improvement

Rating

1. Expected Learning Outcomes

1.1 The programme to show
that the expected learning
outcomes are appropriately
formulated in accordance
with an established leaming
taxonomy, are aligned to the
vision and mission of the
university, and are known to

all stakeholders
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Requirements 1.2
The programme to show that the expected learning outcomes for all

courses are appropriately formulated and are aligned to the expected learning
outcomes of the programme.
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Criterion Strengths Areas for Improvement Rating | Overall
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learning outcomes of the
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1.2 The programme to
show that the expected
learning outcomes for
all courses are
appropriately
formulated and are
aligned to the expected
learning outcomes of
the programme.
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Requirements 1.3
The programme to show that the expected learning outcomes consist of
both generic outcomes (related to written and oral communication,
problemsolving, information technology, teambuilding skills, etc) and

subject specific outcomes (related to knowledge and skills of the study
discipline).

DN UNNNINAITUN

-PLOs sasiivis SSLOS uaz GLOS

-GLOs rrelated to written and oral communication, problemsolving,

iInformation fechnology, teambuilding skills, efc
SSLOs rrelated to knowledge and skills of the study discipline

15
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1.3 The programme to
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of both generic outcomes
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Requirements 1.4
The programme to show that the requirements of the stakeholders,

especially the external stakeholders, are gathered, and that these are reflected
In the expected learning outcomes.
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1.4 The programme
show that the
requirements of the

stakeholders, especially
the external stakeholders,
are gathered, and that
these are reflected in the

expected learning
outcomes.
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1.4 The programme to show
that the requirements of the
stakeholders, especially the
external stakeholders, are
gathered, and that these are
reflected in the expected
learning cutcomes.
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Requirements 1.5
The programme to show that the expected learning outcomes are
achieved by the students by the time they graduate.
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Criterion 2 - Programme Structure and Content

Requirements

2.1. The specifications of the programme and all its coursgs are shown to be
comprehensive, up-to-date, and made available and communicated to all
stakeholders.

2.2. The design of the curriculum is shown to be constructively aligned with
achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders. e

2.4. The conftribution made by each course in achieving the expected learning
outcomesis shown to be clear. G

2.5. The curriculum to show that all its courses are logically structured, properly
sequenced (progression from basic to intfermediate 1o specialised
courses), and are integrated.

2.6. The curriculum to have option(s) for students fo pursue major and/or minor
specialisations.

2.7. The programme to show that its curriculum is reviewed periodically following an

\ established procedure and that it remains up-to-date and relevant to /

27
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Criterion 2 - Programme Structure and Content

¢ In the context of planning and delivering the programme research
component that is aligned to the expected learning outcomes, the term
“course” or “courses” should be referred to programme activities or/and
assessment tasks related to monitoring progression and reviewing
academic performance of a postgraduate student.

o d Consequently, the term “constructive alignment” for the programme
research component could be shown or demonstrated by mapping
between the expected learning outcomes of the programme with
activities or/and assessment tasks related to progress and performance
reviews of a doctorate candidate/student.
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Requirements 2.1
The specifications of the programme and all its courses are shown to be

comprehensive, up-to-date, and made available and communicated to all
stakeholders.
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The information in the programme specifications include the below:

Q\‘

< »
» Awarding body/institution VdandNandg)

»

Teaching institution (if different) Kw% M;. C(Wdﬁ W xANCHW)

-3(' Details of accreditation by professional or statutory bodies nﬂwgs’ JupmsiUroo

»

\ ~
Name of the final award oUSacn % \a 30 NS 5 Fans “‘»’%
3 vy !
Programme title =0 \9320.504 - /—-=2 BIMS '}wﬁ,ﬂx Mawss  yav
Expected learning outcomes of the programme T QoX {mq A ‘hﬁ‘.‘i tio '\\6“{7

| “ A gV
c ~ -~
Admission criteria or requirements §namn ™S ) vh “ﬁ_c\ﬂcx W u\d’h AL kd Bedormuns 0
AavS\d ¥

Relevant benchmark reports, external and internal reference points, that may be used

to provide information on programme learning outcomes
Programme structure and requirements including levels, courses, credits, etc IrsastsvY0)
The date of writing the programme specifications. 5'1;{ opo'(ﬁe = ';,a J

CATY bolous Do . (P.20)
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The information to be included in the courses specifications

include the below:

\ <

+ Coursetitle 50519191 \ .
» Course requirements such as pre-requisites, credits, etc ~or ke 0% EW,W
» Expected learning outcomes of the course in terms of knowledge, skills, and
attitude CL0s %095%37)
» Teaching, learning, and assessment methods that enable the expected
learning outcomes to be achieved 3B msd6 msuIeLmeou ws SV AL
» Course description, outline, or syllabus Aasn €3518) 361
» Details of student assessment 514 318 w6 MeUsH EL v el B KLU VORIV

» Date on which the course specification was written or revised. Aol PBuct

P o qaoeadc :6.3; (P.20)
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2.1 The
specifications of
the programme
and all its
courses are
shown to be
comprehensive,
up-to-date, and
made available
and
communicated
to all
stakeholders.
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2. Programme Structure and Content

2.1 The specifications of the
programme and all its courses
are shown to be

comprehensive, up-to-date,
and made available and
communicated to all
stakeholders.
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Requirements 2.2

The design of the curriculum is shown to be constructively aligned with
achteving the expected learning outcomes.
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2.2 The design of the
curriculum 1s shown to be
constructively aligned with
achieving the expected
learning outcomes.
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Requirements 2.3 The design of the curriculum is shown to include feedback
from stakeholders especially external stakeholders.
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Strengths

Areas for Improvement Rating

Overall

2.3 The design of the
curriculum is shown to
include feedback from
stakeholders, especially
external stakeholders.
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2.3 The design of the
curriculum 1s shown to
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stakeholders, especially
external stakeholders.
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Requirements 2.4 The contribution made by each course in achieving the
expected learning outcomes is shown to be clear.
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Requirements 2.5 The curriculum to show that all its courses are logically

structured, properly sequenced (progression from basic to intermediate to
speclalised courses), and are integrated.
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2.5 The curriculum to show
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Requirements 2.6 The curriculum to have option(s) for students to pursue
major and/or minor specialisations.
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Requirements 2.7 The programme to show that its curriculum s reviewed
periodically following an established procedure and that it remains up-to-
date and relevant to industry.
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Criterton 3 - Teaching and Learning Approach

Requirements

3.1 The educational philosophy is shown to be articulated and communicated to all
stakeholders. It is also shown to be reflected in the feaching and learning @
activities. ©

3.2 The teaching and learning activities are shown to allow students o participate
responsibly in the learning process.

3.3 The teaching and learning activities are shown to involve active learning by the
sfudents.

3.4 The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning e.g.,
commitment to critical inquiry, information-processing skills, and a

willingness to experiment with new ideas and practices).

3.5 The teaching and learning activities@re shown to inculcate in students,
new ideas, creative thought, innovation, and an entrepreneurial mindset.

3.6 The teaching and learning processes are shown to be continuously improved to

ensure their relevance to the needs of industry and are aligned to the
expected learning outcomes.

53



Criterion 3 - Teaching and Learning Approach

Addendum

e The term “teaching and learning activities” for the programme
research component may include discussion and consultation
with the supervisors as well as programme actuvities and
assessment tasks that are related to progress monitoring and
performance reviews of a postgraduate student.
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Requirements 3.1
The educational philosophy is shown to be articulated and

communicated to all stakeholders. It is also shown to be reflected in the
teaching and learning activities.
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Criterion Strengths Areas for Improvement Rati | Over
ng | all
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3.1 The educational - vangmsluinisdaasusvaynisdnenluda SHs | 2

philosophy is shown to be
articulated and
communicated to all
stakeholders. It is also
shown to be reflected in the
teaching and learning
activities.

wagnaunanislunagaieusn winuanamsiinis
AUAIBN1SADASNABAAABINY SHs Usaznay
i liduszgandnmuunisdaeanstayananans
UINBIVY .
- viangmsladiin1sAmuan1sInmsiseunTaaun
aaAAARINUUSTRYINSANEY  Wnuanansinig
AUATIBAZIEEANITIANITITHUNITABUT

aanAaRINUUsYINIsANYY  9evilAn159ANTS
FYUNTAIUHUTEANSNINUSTANANINEITUY

3. Teaching and Learning Approach

3.1 The educarnional
philosophy 15 shown to be

to all stakeholders. It is also
shown to be reflected in the
teaching and learmng
activities.

articulated and commumcated

e




3. Teaching and Learning Approach

3.1 The educational
philosophy s shown to be
articulated and communicated
to all stakeholders. It iz al=o
shiown to be reflected in the

teaching and learning

sngrssryUisgnmsinevasmTineaoll
datruuwaziinrsinUSannsdneead
rrienaeldlunsianisSeunisasuaing
daau lawszulilu SAR wih 31 m51e# 3.1.1
WU wdngna S msAne e tulomg
lunsdsfanssunsduumsasy 4 903 N3
ANULNTEAINE TINIMRN TN EEEU Sa L

wamangasiiaenraaiuLTIgNs AN

daruivanansiinnsdoansuaziuouns
Uingnnmsdnmnludsiidnlagnudonnngy
fieamumsiamsiuunisaay lanlu

SAR #1131 WU SETINENG BN

- - e
dinrumsAnenaruuledamg vin
Vana@nIaniumsdoansuasewn U uon
NSAMEINU SHsNANELINEITa4NUNNg
L S | I - a_qry - -] -
IANFELUNTABUILYIIN SHs FunT1u

UM ANEEE 19T

philosophy 1s shown to be
articulated and communicated
to all stakeholders. It 15 also
shown to be reflected 1n the
teaching and learning
achivities.

Usznimldagnsfine wazdiantiy
Tumini 31 wazuasssenisudnguly

WU 36

wuralunsdnnasSeunisaeu vszuly

11l Trn1siRnsAnwas
dszAumanansuaznisFeunsasuly
wangriln1idne 2564 LAMANERT
JunrsUdusrunast 2565 Tunisiiisu
ddilimiuaruduiusaanndaina:
nousiiUSulundnans waznisdanis
Sounisasui azvaulfvgyinnsde

o a. LR

ATTANEIEIUNTING 1A WA LUl TeAy

Az IEYll

|




Requirements 3.2

The teaching and learning activities are shown to allow students to
participate responsibly in the learning process.

[aLN N NNINITUN

1N15ANNANTIUNTFBUNITHRUN IR ISeuldusmTunrsandulalunssuiunisdanisiseus

N915eunIsaRULazAInTSUTlTUN TN SEUn saeY daulnlenialdinfnwndund du
Yulunisanduly nseaunsanmuneslsuneesls (liidndudesnsrgdv) i dnfiny)
ausalaen o.9Usaw wiadesu/ menanus 19 dreauies wsowndnwdsiusaluns
Ussiiunaauveaioy (usi

58



3.2 The teaching and learning
activities are shown to allow
students to participate
responsibly in the learning

Process,
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3.2 The teaching and
learning activities are
shown to allow
students to participate
responsibly in the
learning process.
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Requirements 3.3
The teaching and learning activities are shown to tnvolve active learning
by the students.
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3.3 The teaching and
learning activities
are shown to involve
active learning by
the students.
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Requirements 3.4

The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life-long learning e.g.,, commitment to critical
tnquiry, information-processing skills, and a willingness to experiment with new ideas and
practices).
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34 The teaching and learning
activities are shown fo
promote leaming, leaming
how to leam, and instilling in
students a commitment for
life-long leaming e g
commitment to critical
inquiry, information-
processing skills, and a
willingness to experiment
with new ideas and practices).
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3.4 The teaching and learning
activities are shown to
promote learning, learning
how to learn, and instilling in
students a commitment for
life-long learning (e.g.
commitment to critical
inquiry, information-
processing skills, and a
willingness to experiment

with new 1deas and practices).
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Strengths

Areas for Improvement

Rating
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promate learning, learning

how to learn,

life-long leaming (e
commitment to critical
inquiry, information-
processing skills, and a
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new ideas and practices).
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3.4 The teaching and learning
activities are shown to
promote learning, learning
how to learn. and instilling in
students a commitment for
life-long learning (e.g.
commitment to critical
inguiry, mformation-
processing skills, and a
willingness to experiment

with new 1deas and practices).
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Requirements 3.5

The teaching and learning activities are shown to inculcate in students,
new wdeas, creative thought, innovation, and an entrepreneurial mindset.
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3.5 The teaching and
learning activities are
shown to inculcate 1n
students, new 1deas.
creative thought,
innovation, and an
entrepreneurial
mindset.
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3.5 The teaching and learning
activities are shown to
inculcate in students, new
ideas, creative thought,
innovation, and an
entrepreneunal mindset.
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Requirements 3.6
The teaching and learning processes are shown to be continuously

improved to ensure their relevance to the needs of industry and are aligned to
the expected learning outcomes.
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Criterion

Areas for Improvement

Rating

3.6 The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are
alirned to the expected
learning outcomes.

Strengths

q

3.6 The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are
ahigned to the expected
learming outcomes.
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3.6 The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are
aligned to the expected

learning outcomes.
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Criterion 4 - Student Assessment

Requirements
(D)

4.1 A variety of assessment methods are shown to be used and are shown to be constructively
aligned to achieving the expected learning outcomes and the teaching and learning
objectives.

4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated to
students, and applied consistently.

4.3 The assessment standards and procedures for student progression and degree completion,
are shown to be explicit, communicated to students, and applied consistently.

4.4 The assessments methodt-hre shown to include rubrics, marking schemes, timelines, and
regulations, and t%?e are shown to ensure validity, reliability, and fairness in assessment.

4.5 The assessment methods are shown to measure the achievement of the expected learning
outcomes of the programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a timely manner.

4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the

expected learning outcomes.
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Criterion 4 - Student Assessment

Addendum

f The term “assessment methods” for the programme research component may
include semester-based and/or annual progress monitoring and reviews of student’s
academic performance, as well as the final assessment of the thesis or dissertation leading to

award of the postgraduate degree. The final assessment of the thesis or dissertation may also
be referred to as viva-voce or thesis/dissertation defence.
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Requirements 4.1
A variety of assessment methods are shown to be used and

are shown to be constructively aligned to achteving the expected
learning outcomes and the teaching and learning objectives.
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Criterion

Strengths

Areas for Improvement

Rating

Overall

4.1 A variety of
assessment methods are
shown to be used and
are shown to be
constructively aligned
to achieving the
expected learning
outcomes and the
teaching and learning
objectives.
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4.1 A vanety of assessment

and are shown to be
constructively aligned to
achieving the expected
learning outcomes and the
teaching and learning
objectives.

methods are shown to be used
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4, Student Assessment

4.1 A variety of assessment
methods are shown to be used
and are shown to be
constructively aligned to
achieving the expected
learning outcomes and the
teaching and learning
objectives.
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Requirements 4.2
The assessment and assessment-appeal policies are shown to be explictt,

communicated to students, and applied consistently.
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Criterion

Strengths

Areas for Improvement Rating | Ovwverall

4.2 The assessment and
assessment-appeal policies are
shown to be explicit,
communicated to students,
and applied consistently.
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4 2 The assessment and
shown to be expheit,

and applied consistently.

assessment-appeal policies are

communcated to students,
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4.2 The assessment and
assessment-appeal policies are
shown to be explicit,
communicated to students,
and applied consistently.
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Criterion

Strengths

Areas for Improvement

4.2 The assessment and
assessment-appeal policies are
shown to be explicit,
communicated to students,
and applied consistently.
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Rating

4.2 The assessment and
assessment-appeal policies are
shown to be explicit,
communicated to students,
and applied consistently.
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Requirements 4.3

The assessment standards and procedures for student progression and
degree completion, are shown to be explicit, communicated to students, and
applied consistently.
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Criterion Strengths Areas for Improvement Rating | Overall
4.3 The assessment standards | ANgRILUIATEIUNISUSZIEY | 1. WANEAIADITI8WIENNT | 3

and procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied
consistently.
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4.3 The assessment
standards and
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student progression
and degree
completion, are

communicated to
students, and
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applied consistently.
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Areas for Improvement Rating

4.3 The assessment
standards and
procedures for student
progréssion and degres
completion, are shown
to be explicit,
communicated to

students, and applied
consistently.
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Requirements 4.4
The assessments methods are shown to include rubrics, marking

schemes, timelines, and regulations, and these are shown to ensure validity,
reliability, and fairness in assessment.
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4.4 The assessments methods
are shown to include rubrics,
marking schemes, timelines,
and regulations, and these are
shown to ensure validity,
reliability, and fairness in

assessment.
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4 4 The assessments methods
are shown to include rubrics,
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marking schemes, timelines,
and regulations, and these are
shown to ensure validity,
reliability, and fairness in
assessment.
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Requirements 4.5
The assessment methods are shown to measure the achievement of the

expected learning outcomes of the programme and its courses.
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Criterion

Strengths

Areas for Improvement

Rating

Over
all

4.5 The assessment
methods are shown
to measure the
achievement of the
expected learning
outcomes of the
programme and its
COUrses.
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Criterion

Strengths

Areas for Improvement

Rating

Overall

4.5 The assessment
methods are shown to
measure the
achievement of the
expected learning
outcomes of the
programme and its
courses.
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4 5 The assessment methods
are shown to measure the
achievement of the expected
learning outcomes of the
programme and 1ts courses.
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Requirements 4.6

Feedback of student assessment is shown to be
provided tn a timely manner.
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Criterion Strengths Areas for Improvement Rating | Overall
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4.6 Feedback of student
assessment 15 shown to be
provided in a timely manner.
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Requirements 4.7
The student assessment and its processes are shown to be continuously

reviewed and improved to ensure their relevance to the needs of industry and
alignment to the expected learning outcomes.
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Strengths i

Areas for Improvement

Rating | Overall |

4.7 The student assessment
and its processes are shown to
be continuously reviewed and
improved to ensure their
relevance to the needs of
industry and alignment to the
expected learning outcomes.
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4.7 The student assessment
and its processes are shown 1o
be continuously reviewed and
improved to ensure their
relevance to the needs of
industry and alignment to the
expected learning outcomes.
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4.7 The student assessment
and its processes are shown to
be continuously reviewed and
improved to ensure their
relevance to the needs of
industry and alignment to the
expected learning outcomes.
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Criterion 5 - Academic Staff

Requirements

e 5.1 The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement plans)
ls carried out to ensure that the quality and quantity of the academic
staff fulfil the needs for education, research, and service.

e 5.2 The programme to show that staff workload is measured and monitored
to improve the quality of education, re search, and service.

* 5.3 The programme to show that the competencpeg of the academic staff are
determined, evaluated, and communicated.

e 5.4 The programme to show that the duties allocated to the academic staff
are appropriate to qualifications, experience, and aptitude.
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Criterion 5 - Academic Staff

Requirements

e 5.5 The programme to show that promotion of the academic staff is based on a
merit system which accounts for teaching, research, and service.

e 5.6 The programme to show that the rights and privileges, benefits, roles and
relationships, and accountability of the academic staff, taking into account
professional ethics and their academic freedom, are well defined and
understood.

e 5.7 The programme to show that the training and developmental needs of the
academic staff are systematically identified, and that appropriate training
and development activities are implemented to fulfil the ldentified
needs.

e 5.8 The programme to show that performance management including reward
and recognition is implemented to assess academic staff teaching and
research quality.
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Criterion 5 - Academic Staff

Addendum

e g The term “competences” of academic staff appointed to be a supervisor
for a master’s or doctorate candidate or student should include
competence to provide an effective supervision for a master’s or doctorate
level project. This may include skills in providing guidance for the
students to carry out thetr research works based on their study plan and
monttor the student’'s progression as according to the plan in order to
ensure that they can finish their project as planned.

e h  As such, the phrase “training and developmental needs” of the academic
staff may include training on how to be an effective supervisor for a
master’s or doctorate candidate or student.
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Requirements 5.1
The programme to show that academic staff planning (including

succession, promotion, re-deployment, termination, and retirement plans) is
carried out to ensure that the quality and quantity of the academic staff fulfil
the needs for education, research, and service.
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Requirements 5.2
The programme to show that staff workload is measured and monitored to
improve the quality of education, re search, and service.
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Requirements 5.3
The programme to show that the competences of the academic staff are
determined, evaluated, and communicated.
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Requirements 5.4
The programme to show that the duties allocated to the academic staff
are appropriate to qualifications, experience, and aptitude.
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Requirements 5.5
The programme to show that promotion of the academic staff is based

on a merit system which accounts for teaching, research, and service.
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Requirements 5.6

The programme to show that the rights and privileges, benefits, roles
and relationships, and accountability of the academic staff, taking into account

professional ethics and their academic freedom, are well defined  and
understood.

LDLNUNTININAITUN

nsnuaLasinisdaaslinsiunazitnla Tudsziau

3 : FugIuneedlasu wu @nsn1san Aaenyns

D A Do

=\

andiae wu 1Juyaains u.uad lyiauaves 1.3

a

anduselevy 1w nsidnayinnle nsinnnle
ANUFUNUSVDIDIANTUTDUUIBIIUDY LU NSLTUFLNTNYDIBUTUANGE

S

ANUSURAYBUVBIUARINTNINIYINTIAEANTINDIDTTHIUTTUIVIINUALLAININNGIVING LU NFYIHANUITERY
AAULTIBITIEY

108



Requirements 5.7

The programme to show that the training and developmental needs of
the academic staff are systematically identified, and that appropriate training
and development activities are implemented to fulfil the identified needs.
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Requirements 5.8
The programme to show that performance management including

reward and recognition is implemented to assess academic staff teaching and
research quality.
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Criterion 6 - Student Support Services

Requirements

6.1 The student intake policy, admisston criteria, and admission procedures
to the programme are shown to be clearly defined, communicated,
published, and up-to-date.

6.2 Both short-term and long-term planning of academic and nonacademic
support services are shown to be carried out to ensure sufficiency
and quality of support services for teaching, research, and
communtty service.

6.3 An adequate system is shown to exist for student progress, academic
performance, and workload monttoring. Student progress, academic
performance, and workload are shown to be systematically recorded
and monttored. Feedback to students and corrective actions are
made where necessary.
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Criterion 6 - Student Support Services

Requirements

6.4 Co-curricular activities, student competition, and other student support services are shown to be available
to improve learning experience and employability.

6.5 The competences of the support staff rendering student services are shown to be identified for recruitment
and deployment. These competences are shown to be evaluated to ensure their continued relevance to
stakeholders needs. Roles and relationships are shown to be well-defined to ensure smooth delivery of the
services.

6.6 Student support services are shown to be subjected to evaluation, benchmarking, and enhancement.
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Requirements 6.1
The student intake policy, admission criteria, and admission procedures

to the programme are shown to be clearly defined, communicated, published,
and up-to-date.
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Requirements 6.2
Both short-term and long-term planning of academic and nonacademic

support services are shown to be carried out to ensure sufficiency and quality
of support services for teaching, research, and community service.
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Requirements 6.3

An adequate system is shown to exist for student progress, academic
performance, and workload monitoring. Student progress, academic
performance, and workload are shown to be systematically recorded and

monittored. Feedback to students and corrective actions are made where
necessary.
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Requirements 6.4

Co-curricular actuvities, student competition, and other student support
services are shown to be available to improve learning experience and
employability.
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Requirements 6.5
The competences of the support staff rendering student services are shown to be
ldentified for recruitment and deployment. These competences are shown to be evaluated to

ensure their continued relevance to stakeholders needs. Roles and relationships are shown to
be well-defined to ensure smooth delivery of the services.
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Requirements 6.6

Student support services are shown to be subjected to
evaluation, benchmarking, and enhancement.
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Criterion 7 - Facilities and Infrastructure

Requirements

7.1 The physical resources to deliver the curriculum, including equipment,
material, and information technology, are shown to be sufficient.

7.2 The laboratories and equipment are shown to be up-to-date, readily avalilable, and
effectively deployed.

7.3 A digttal library is shown to be set-up, in keeping with progress in information
and communication technology.

7.4 The information technology systems are shown to be set up to meet the needs of
staff and students.

7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and administration.
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Criterion 7 - Faclulities and Infrastructure

Requirements

/.6 The environmental, health, and safety standards and access for
people with special needs are shown to be defined and
Implemented.

/.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,
research, and personal well-being.

/.8 The competences of the support staff rendering services related
to facilifies are shown to be idenftified and evaluated to
ensure that their skills remain relevant to stakeholder needs.

/.9 The quality of the facilities (library, laboratory, IT, and student

services) are shown to be subjected to evaluation and
enhancement.
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Criterion 7 - Facilities
and Infrastructure
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Requirements 7.1
The physical resources to deliver the curriculum, including

equipment, material, and information technology, are shown to be
sufficient.

LN UNNNINAITUN

(%

ANFngInsnsnenmuasddleanuazanilelunisantiunisvangns saunana3eslie

QJ

angUnIaluasinAlulagaNSAUNARAY ¢ LiNEIWD

AalUAYUNITIANITISEUNITAOUYBIYANGR T (VedSeu ¥ednunssy aunsalnigly iy
lUsiamwes lulpsin Iz 118 Jag aunsal szuu IT luvies) iieana

122



Requirements 7.2

The laboratories and equipment are shown to be up-to-date,
readily available, and effectively deployed.
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Requirements 7.3

A digttal library ts shown to be set-up, in keeping with
progress in information and communication technology.
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Requirements 7.4

The information technology systems are shown to be set up
to meet the needs of staff and students.

LN UNNNINAITUN

AN1SANAITEUUWNALULAEETEULNALNDNBUFUBIANABINITVBIYUAAINTUAY HIT8U

YUV IT iWoaduayun15v197u Y9999 979738 a1gauuayy Uazue. 1oy ssuunIs
AWMU STUUFITFUINA S2UUNITIBIY T¥UUNITNTENNITLIIN TEUUNITAT ...

125



Requirements 7.5
The university is shown to provide a highly accessible computer and network

infrastructure that enables the campus community to fully exploit information
technology for teaching, research, service, and admintistration.
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Requirements 7.6
The environmental, health, and safety standards and access

for people with special needs are shown to be defined and
implemented.
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Requirements 7.7
The untversity s shown to provide a physical, social, and

psychological environment that is conducive for education, research,
and personal well-belng.
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Requirements 7.8
The competences of the support staff rendering services

related to facilities are shown to be identified and evaluated to
ensure that thetr skills remain relevant to stakeholder needs.
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Requirements 7.9
The quality of the facilities (library, laboratory, IT, and-student
services) are shown to be subjected to evaluation and enhancement.
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Criterion 8 - Output and Outcomes

Requirements

e 8.1 The pass rate, dropout rate, and average time to graduag are shown to
be established, monitored, and benchmarked for improvement.

e 8.2 Employabllltyas well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established, monitored,
and benchmarked for improvement.

e 8.3 Research and creative work outputgnd activities carried out by the
academic staff and students, are shown to be established, monitored,
and benchmarked for improvement.

e 8.4 Data are provided to show directly the achievement of the programme
outcomes, which are established and monttored.

o 8.5 Satisfaction level of the various stakeholders are shown to be established,
monitored, and benchmarked for improvement.
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Criterion 8 - Output and Outcomes

Addendum

L  The component “average time to graduate” may be or may not be

considered based on contexts of the discipline and the country.
While average time to graduate could indicate programme
effictency and may still be monitored, if average time to
graduate for a postgraduate  programme is not considered
important in the country’s higher education eco-system of the
assessed institution, this component may be omitted n the
evaluation process for this requirement. However, the

consideration of this component is subject to the judgement by
the lead assessor, upon consultation with the chief assessor.
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Criterion 8 - Output and Outcomes

Addendum

e |  The component “employability” for master’s or doctorate graduates
may be or may not be considered in the assessment process
based on the country’s contexts. Even though it may be monitored
periodically as one of the programme metrics, there may be
circumstances that the graduate employability of the programme may
not be a norm inthe  country of the assessed institution or viable
indicator for measurement of the programme achievement. In this
case, this component or the  whole statement in the Requirement 8.2
may be omitted in the evaluation process. Alternatively, other
"appropriate measures” may be used to monttor the success of the
postgraduate programme. As such, similar to the Requirement 8.1,
the consideration of this component or the whole Requirement 8.2 is
subject to the judgement by the lead assessor, upon consultation

with the chief assessor.
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Criterion 8 - Output and Outcomes

Addendum

e k The term “research and creative work output” may
include any kind of output or deliverables produced by
the academic staff and students in conjunction with the
research and creative work activities carried out and
performed by the academic staff and students involved in
the programme. The outputs or deliverables may be n
form of publication materials such as journal articles,
articles or chapters in books, technical reports,
monographs, artefacts, etc.
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Established

CRITERION 8 - OUTPUT AND

Monitored
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Requirements 8.1
The pass rate, dropout rate, and average time to graduate are

shown to be established, monitored, and benchmarked for
iImprovement.
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Requirements 8.2
Employability as well as self-employment, entrepreneurship,

and advancement to further studies, are shown to be established,
monttored, and benchmarked for improvement.
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Requirements 8.3
Research and creative work output and activities carried out

by the academic staff and students, are shown to be established,
monttored, and benchmarked for improvement.
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Requirements 8.4

Data are provided to show directly the achievement of the
programme outcomes, which are established and monttored.
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Requirements 8.5
Satisfaction level of the various stakeholders are shown to be
established, monitored, and benchmarked for improvement.
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Rating Scale

Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.

Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences support that it has
been fully implemented. Performance of the QA practice shows consistent results as
expected.
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Rating Scale

Better Than Adequate The QA practice to fulfil the criterion is better than
adequate. Evidences support that it has been efficiently implemented.
Performance of the QA practice shows good results and positive

Improvement trend.

Example of Best Practices The QA practice to fulfil the criterion is considered
to be example of best practices in the field. Evidences support that it has
been effectively implemented. Performance of QA practice shows very
good results and positive improvement trend.

Excellent (Example of World-class or Leading Practices) The QA practice to
fulfil the criterion is considered to be excellent or example of world-class
practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results and
outstanding improvement trends.
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