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Explain the Outcome Based Education (OBE) key concept and
AUN-QA criteria at the programme level

Apply the PDCA approach in quality assessment

Make a preparation for a quality assessment

Conduct a desktop assessment

Plan a site assessment and conduct a stakeholder’s interviews

Write a assessment feedback, presentation and report



Write down responses

Recap on Criteria and
Desktop assessment
based on AUNQA
Criteria assigned to
group

Interview
-Administrators

-Lecturers
-Student

Consolidate responses
for presentation and
reporting based on

AUN QA criteria
assignment

Consolidated desktop
Assessment

——

Ask Interview
Questions as
consolidated and
interviewees

|dentify needed assigned

supporting evidence



Features of AUN-QA Model for Higher Education QA
@ Programme Level

> Principle-based QA model

> Design based on Outcome-based Education
framework

N\

» PDCA approach to quality

> Designed for continuous improvement to good/best
practice

» Focus on Stakeholders’ needs

A

Anuwong, K. 2017



Version 4.0

Stakeholder Needs

t

43} {é} Programme @T&aching and {g} Student
Structure and Content Learning Approach Assessment

6 >Student Support @}Facilitiea and
Services Infrastructure

Output and Outcomes

Anuwong K, 2021




AUNQA V.4

8 Criteria
53 Requirements

Table 1.3. Relationship among the eight AUN-QA Criteria of Version 4.0



PDCA Approach to AUN-QA Implementation at Programme Level

Plan Do
e Communicate intent e Self-assessment

* Develop implementation plan e Gaps analysis
e Understand AUN-QA criteria & * Close gaps (Improvement)

process e Write SAR

] [

Act Check
e Improve QA practice < e Verify QA practice

e Standardize the e Evaluate progress on improvement/plan
successful processes * Gather feedback on QA practice

Anuwong, K. 2019 7




2.1

Requirements IEXRRNAG

AUN-QA Criterion 1 = Expected Learning Outcomes

1.1.

1.2.

1.3.

1.4.

1.5.

The programme to show that the expected learning outcomes are
appropriately formulated in accordance with an established learning
taxonomy, are aligned to the vision and mission of the university, and are
known to all stakeholders.

The programme to show that the expected learning outcomes for all courses
are appropriately formulated and are aligned to the expected learning
outcomes of the programme.

The programme to show that the expected learning outcomes consist of both
generic outcomes (related to written and oral communication, problem-
solving, information technology, teambuilding skills, etc) and subject specific
outcomes (related to knowledge and skills of the study discipline).

The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected in the
expected learning outcomes.

The programme to show that the expected learning outcomes are achieved
by the students by the time they graduate.

3.01a5118

Explanation

Diagnostic Questions 4 Amainang

An outcome-based education (OBE) can be described as a way in which a curriculum
is defined, organised, and directed based on all the things that learners would learn
and demonstrate successfully when they complete a study programme. The focus of
OBE is on the results of learning, where the knowledge, skills, and attitudes that
learners are expected to master, are clearly identified and expressed as expected
learning outcomes.

What is the purpose of the study programme?

What are the expected learning outcomes?

How are the expected learning outcomes formulated?

Do the expected learning outcomes reflect the vision and mission of the
university, the faculty, and the department?

Does the labour market set specific requirements for the graduates to meet?
To what extent is the content of the programme tuned to the needs of the labour
market?

Are there well-defined job profiles?

How are the expected learning outcomes made known to staff and students?
Are the expected learning outcomes measurable? If Yes, how are they
measured?

To what extent have the expected learning outcomes been achieved?

Are the expected learning outcomes reviewed periodically?

How are the expected learning outcomes translated into concrete requirements
(i.e., the knowledge, skills, and attitude requirements) of the graduates?

5.AANT
o

Sources of Evidence

Programme and course specifications
Course brochure, prospectus, bulletin
Skills matrix

Stakeholder input

University and faculty websites

Curriculum review minutes and documents
Accreditation and benchmarking reports.
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Why OBE?
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What is OBE?

(Outcome-Based Education)

OBE is an education concept clearly
focusing on organizing everything in an
educational system around what is
essential for all student to be able to do
successfully at the end of their learning
experiences.

This means staring with a clear picture
of what is important for student to be
able to do, then, the organizing the
curriculum, instruction, and assessment
to make sure this learning ultimately
happens. (Spady, 1994)
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iJunuoAnAuNIsANBINLIItUWAGWSNIS
ISuuSvautiSouldudvaAry  Tnesauins:uou
NSOONIIVUS:UUNISANUIN:ID0IHINAWAAWS
nsiSeuduu




LI ARBAYNITHMINNTTIUMTYANFNIN
509 TUAUDLANAANONNILTULININNATT U YN IEALANFN W61 2565

USYNIARMZNTTUNITHIATFIUNTANANY
(399 MwanduanadnsnsGouinNATIIUAMAITEAURANANEY WA, bdbe

g nnuAilude o 15581 WINNTINTINNATTIUA RN LAV ANANY
o d o o
WA, bddd ANYNTIINTATEIUNMIEANANT TunsUsvguaish ¢/edod Waiui ee WiwnIAY
A oeod Juluaanyssmall dwelyil

. Ussmatiiiondn “Ussmaanznssumanasgunsgauine (51 eazidon
HAGNSNSITHUFABINASEINANATEAUGANAN WA, lodod”

o, Ussmei Y sfuvd snmUssmeus i semytumsn washous il los Menen oo
Wusuly

o. luusenail
“@aniugaudne” MIngaan amﬁuﬁn"ﬁmsqﬂuﬁnvmsxﬁuﬂ?mmuasssﬁu
sniSyviiiiuresiguarseuenty
“UATgINAMNAISTAURAANN" wnem I defimumiitafuradwsmsGoud
‘uaaé’ﬁ'auﬁLﬁﬂ‘u:ua'1nmsﬁnmmummpwé’nqmnﬁﬁnmsxe‘fuqﬂuﬁnmﬁﬁwunﬁummzﬁu
MIANYIUAAYIZAY

Usymelldiisdunasanndszmelusefiaanunm uazaoudi 27 fuenaw 2566 el




wazduanainsmMIGouiusaiumuandindasssiy

mmi (Knowledge)

“

‘

Tnsaa%”mmmwiﬁm%’uuviazszmunmqo‘fn fifat

@. ﬂ'nni'l.%aa'lsu/wé'nn'\s a'rm'smns.,mum's ua..ﬂ'nmmm‘.luoian'nﬁ‘mi’m

. * mwiwmtﬂunammau‘lm MIviuld niseevanmmmitlugnsiawasn ity
* yungwve enluAMAsEAvaY B Yo

AT (Knowledge) vanefis Asiideaunvnnsfinyiandeu nisfun maﬂs-'aummmmm'muanqm FaduamsudusazfivmesonsilUuETa
v\samauammmi‘lumsﬂsvnauaww nsefin agimiuluding uasWannegndidu dmiunsdrsedinlugaida

LEERTATY

Wiynyas

LNIALEUASUNMNAA

Wigyin

UszniatgUnsUnin
1)
Yugs

Yiunen

vd o -
prugndnlulaniiome
dmiumsululevinu

-
PRIV W

s wiuaviome
AanuIlURUR sovon
aud Yivldaniug
(onEARY

g iiditusaiisme
fomaTWUG U Aoven
s wewBonlornng
Iniiieanrfuin

s wuuseioome
AonUUURUR sosen
A} wavidesilesennag
Imifansfuny uaz

v oo ' o v
asvadmiddhitonsy

Vel 0 -
roug i nduazifisme
aan UG UR v

v o
Au3 waziBaules
CRREEEL T PRETEASIEY
Aaujualunisudtgm
M ITNUVUDIASIY

- o
siuneausu

s duasisme
san1U WA UR doven
e Woulswn uay
nsldnszuumsiduie
CEREEEL P RFEARYEY
ilugnsudtgmuuy
o Tm Saduiueniu oy
81994l uasviouiuldlu
Vuvidula

v & - a v - : * » - . 4 a ¢a . -~ . W :

m3adredalmi mneil nszuiun1sidvuainnn Saibildnandnlmifiludcseing dav3 nszuaunts seuu wwdn Suiudsiiadeusinemsg
AUARSEL iR uARadsasIAlvl wialimeiann soven Yszynd uazyiuus Wannsoldldegamnyay uarasandostuuiunlm 3a3slni vie
AEINT sl

nsassasAnui v vuneis ASEUUNSINETLTIFINE NI TuUsEamen q Bailildnandn viotofunuanmsite Wuuwda NOYE Wioansy
mm%‘lwuwmu'lumsmtasumawmmmam"lummw wisduaduliiinnsainmansimivuuysuns

L e S S




ninwe (Skills)

vt H r4 - -4 - Voo 3 ' ' d o a - - - e -
vinwy (Skills) wanefia mma‘lmmﬂmamnmmuuﬁ AnduyfuRliiinarmuealndes daals Sy oRau W W 3gBnmiodninis Wauw
wazvmdany dwmiunisanssinlugeadva

Inssadavesinwrdmivurassedvannd fwsi

o. YinvensUftRnuasin viamumanifitudes

. Vinwea U UsznoushevinuenisiGous W 3 WnuzduyAea vmu“msmmus'mnuuau‘nm‘lﬂdmswmma'm JunTw nsiseiiauarnM eI uieadeassA

DYAN3 Uay dany mmm.,aunumsmsﬁw'[um

aa W

nana

ayliun

Vi ns

Usgnaly UnsUn

ELTLTRICY

UszmAleUasUnen
Bigs

Winygyuan

o. Vinwensi3ou;
NIEBUIAMIBANIDY
TumsuiRawla
AR e

. MNWEATUAIV

@. Yinwen1si3eus
QLRI P IVGR
Tun1sUgin uas
msUiuusavan
-l
Wen1sUsEnavaiw

o, INWEAURING

@. vinwemsiioug
NM3GeusmenuLD
Tumsuus uay
nsUTudsaiann
Wifimaudiuiiontw

. ViNwEAURIVA

o. inwensiFou;
NsEBUIMUAULY way
inwensainwg
Tun1sUATR n1sAndisy
a¥rddlwmi Weada
AN ImiEIYINTS
ERRLRTIY

lo. VINWEAAIE

o. inwemsiGous
MIEYUIMLMIDY way
winwentsaineug
TunsURUR n1sAn3Gu
a¥assd oadhs
AU vidaivnas
winduinluszauiu
fuousu uaniu
wUfURlA

lo. WNWEATUAING

o. vinwrmsdoui
MsEBuiMunuIDl uay
Vinwen1saTNaImg
TunsURTR nsAedEu
afreassn (eaine
DIAANE IMiLBIvIns
vigirivlneianss
vidouiuliluviunduls

o, ViNweAURING

wé’namé’ms‘haﬁaﬁnuzmnnsauumﬁﬂﬁnwmsn‘s‘uu"s‘luﬁmss'uﬁ be Uaz Top eo Skills Y83 World Economic Forum
mathmns‘ YINWENTUAIINIAWEAILAULDA (inquiry skills) nsAaBadiwinduavAnetdiinrsmnyin (critical thinking) Msuanumana (reasoning)
ALANAS19ATIA (creativity) N15i3u3 (learning) n13d0a15 (communication) A2 wsamilesaumas (collaboration) mswmuvduwu (team working)
A1 ugin (leadership) mwtﬂugﬂsznaums (entrepreneurship) n1sunletlym (problem solving) msagsmnugau vinwgnsisuiivainuats

(multitasking skills)




365554 (Ethics)

= - o - v - L o o |
2385351 (Ethics) muneds waAnssuMIamsnITisERUYARa aznoutenuduiinusisu Aasssu uarasseussu eustlonidusiuuazdiuny
8 1 “ -« o vJ
Veriewmiuardundaiou - -

laswaivarsivssaudmivusavseduannd il
o. nsnsziiiuluamngafin wavideusslevinodee
- J ° . e < o &
b, MIVANELINSNSTAWEAn nANvedIny warliviidangmne

I’I .. » ° - J - - ' - o - . 4 - b bl o -
Nl né’nqnsnmmwumsussswwnnzaunum'u'mw'lmmazssﬂuqm}m LAYASHSITURN LI TNANMUALALANTITITN MIoUszoauieItn Wi
558705 IUlUNTITUSENOUD TN

- N o dal P - & 4 : e - <t . w
A2DU19TUSISU : NITNTEMININZEE55Y LU m‘m%é’naqu mBamedaus auildalawnn auloudonsid n1silsnaIssue N155ne
Amaou (uny

nsnsvinilignadusssu iy nsAnaentasy MINRIAMAITING nsavidaningdunielyy) nsazdindniia nw nsanulue
- A . e y O ) -~ o o ; . v ' e “
N15MI3AN1SADY n1sdaing Mslinsaiwmudygr nslsvanasswanuesdudifiuais minssinidoyssluninowanvoaribionses Wudy




anwuryaAa (Character)

dnwmuzyAAa (Character) wusia yadnam dnwurlide dlion Naviounudnvauzianizaiand Jvrin waranitu lasiauiunsiGoud
uaznfinsraunmalinvangns Welimmumnzautuusiayssivinsgusandisesugaudnw :

Inssainvasinuzyrrad mivudazseRundl
®. AnwuzyRAanaly

-~ e « -‘ -
. ANVAULYARARNIYTN viianumaniTieatos

AIDENANWZYARE qnanwmv’ﬂana Duding i Hudn ué’u‘lﬂi‘lz]xwu nduanseen nadnduls Hwem ngun Snnrsvieniiiuiia $edann

ﬂﬂﬂUNU')ﬂ'ﬁ&lm'\N uwwma ﬂ'lUUNUﬂUUIUE)ﬂ!Jﬂ'\‘SN‘HQﬂﬂaQ mssnmaau’maau ATUNDINE m‘\mmmuunu'luamu ﬁ'ﬂﬂ'iUNﬂ‘UE)UﬂﬂﬁQﬂN UoUSY
ﬂ’J"llJlI.ﬂﬂWNI\J?TQﬂU I‘U'W]'IUBU'NIJ[MFIN?\ FI’J"IN':"UNWUOU ﬂﬂﬂ\ﬂﬂﬂ'ﬁﬂ“‘\ﬂﬂ'ﬂﬂﬁﬂﬂ AUTURADY m’masmummu l{]UlIUU'DU'N‘lﬂ qﬂann‘mm umsaaa‘n
i denduszuy Wolulunuies Hauniviey NAaUldy i‘ﬁumnms fiawArainassd Snnsiau Shnsuans Wulnuinisdnnis daruAndnssny
m'lmi'Jur:i\J*s naums mssmma (digital literacy) uavmssmwmaa (media literacy) 1t mszmﬂiuiau (technology literacy) mssmsaumﬂ (information
literacy) ms‘smmnuammu (visual literacy) m‘i‘im‘iaaa‘ﬁ (communication literacy) n’ﬁsﬁaﬂu (social literacy) \Uusu

'YN'U wnwanqmswaon'muﬂanutuvuanamﬂuansmwaaam’l\mmu13auaaaﬂamnuamanumvmv\anamua"amuu aowangmww%w AN IMUA
é’ﬂHNSUﬁﬂaLQN'\JW’I‘UWWNIJ’MS'I‘U’N'W‘NWJU lnwomidonanwny ﬂﬂam'lUmmvmmﬂuﬂmauuﬂm{lu muu'lwaaﬂnamnm{lwmwaman N3




9 ENI5H58 UV BLOOM

(BLOOM’S COGNITIVE TAXONOMY)

Creatin : anti ; Internalises
g Naturalisation ek
Evaluating

Articulation | Organisation

Analysing .
Precision Valuing
Applying

Understanding

Responds to
phenomena

Receiving
phenomena

Manipulation

Remembering 4 Imitation

Revised cognitive

: . Psychomotor domain Affective domain
dimension
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Constructive alignment

Biggs. J. (2014). Constructive alignment in university
teaching. HERDSA Review of Higher Education, 1, 5-22.




CONSTRUCTIVE ALIGNMENT

What should students | earning
know and be able to do? Outcomes

Teaching
How will | know what and How will they acquire

they have learned? ASSEssment Learmnine the requisite knowledee

Methods & Skills?

Activities

Feedback &
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Clear Program Learning Outcomes, PLOs or ELOs

Curriculum Development (Backward Curriculum Design)

Course Learning Outcomes, CLOs

/ )
Teaching & Learning activities and Assessment
/







1.1. The programme to show that the expected learning ou’rcomes?e oppropriom
formulated in accordance with an established learning taxonomy, are aligned to
the vision and mission of the university, and are known to all stakeholders.

1.2. The programme to show that the expected learning outcomes for all
courses are appropriately formulated and are aligned to the expected
learning outcomes of the programme.

1.3. The programme to show that the expecied learning outcomes consist
of both generic outcomes (related to written and oral
communication,problemsolving, information  technology, teambuilding
skills, etc) and subject specific outcomes (related to knowledge and
skills of the study discipline).

1.4. The programme to show that the requirements of the stakeholders, especially
the external stakeholders, are gathered, and that these are reflected
in the expected learning outcomes.

1.5. The programme to show that the expected learning outcomes are 264
achieved by the students by the time they qroduo’re.é




a Formulation of the “expected learning outcomes” shall consider the national,
regional and global points of reference of a postgraduate programme. As such,
elements related to original research, novelty, emerging theories and practice in

solving real-world problems, etc., in the graduate profile should be assessed and
benchmarked.

oo

V

b The phrase “achieved by the students by the time they graduate” may
include student’s conftribution after graduation in applying their doctoratelevel
and other employability skills, that may be friangulated with the referred
qualification descriptors and/or the requirements of stakeholders for the degree.




comprehensive, up-to-date, and made available and communicated to al
stakeholders.

2.2. The design of the curriculum is shown to be constructively aligned with
achieving the expected learning outcomes.

2.3. The design of the curriculum is shown to include feedback from stakeholders,
especially external stakeholders.

2.4. The contribution made by each course in achieving the expected learning

outcomes is shown to be clear. @

2.5. The curriculum to show that all its courses are logically structured, properly

2.1. The specifications of the programme and all its courases are shown to be \
|

sequenced (progression from basic to intermediate to specialised courses),
and are infegrated.

2.6. The curriculum to have option(s) for students o pursue major and/or minor
specialisations.

2.7. The programme to show that its curriculum is reviewed periodically followi®{3
an established procedure and that it remains up-to-date and relevant to industry.




c In the context of planning and delivering the programme
research component that is aligned to the expected learning
outcomes, the term “course” or “courses” should be referred to
orogramme CICTIVITIeS or/and Gssessmen’r tasks relc’red to




CRITERION 3 - TEACHING AND LEARNING APPROACH

Requirements

3.1 The educational philosophy is shown to be arficulated and communicated to all @
stakeholders. It is also shown to be reflected in the teaching and learning  activifies.
3.2 The teaching and learning oc’rivi’riegre shown to allow students o participate
S

responsibly in the learning process.
3.3 The teaching and learning activitie
stfudents. o
3.4 The teaching and learning activities are shown to promote learning, learning how
to learn, and instilling in students a commitment for life-long learning  e.g.,
commitment to critical inquiry, information-processing skills, and a
willingness to experiment with new ideas and practices).
3.5 The teaching and learning activitie®re shown to inculcate in students,
new ideas, creative thought, innovation, and an entrepreneurial mindset.
3.6 The teaching and learning processes are shown to be contfinuously improved to

ensure their relevance to the needs of industry and are aligned to the
expected learning outcomes. 30

re shown to involve active learning by the




Addendum

e The term “teaching and learning activities” for the
rch component may include discussion
' swell as




4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching
and learning objectives.

4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated
to students, and applied consistently.

4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied
consistently.

4.4 The assessments methods are shown to include rubrics, marking schemes, fimelines, and
regulations, and these are shown to ensure validity, reliability, and fairness in assessment.

4.5 The assessment me’rhogs'ore shown to measure the achievement of the expected
learning outcomes of the programme and its courses.

4.6 Feedback of student assessment is shown to be provided in a timely manner.

4.7 The student assessment and its processes are shown to be continuously reviewed and
iImproved to ensure their relevance 1o the needs of industry and alignment to the expected
learning  outcomes.




\_/

performance, as we

the postgraduate degree. The final asse
to as viva-voce or thesis/dissertation defence.



5.1 The programme to show that academic staff planning (including
succession, promotion, re-deployment, termination, and retirement
plans) is carried out to ensure that the quality and quantity of the
academic staff fulfil the needs for education, research, and service.

5.2 The programme to show that staff workload is measured and
monitored to improve the quality of education, re search, and service.

5.3 The programme to show that the compe’rencgof the academic
staff are determined, evaluated, and communicated.

5.4 The programme to show that the duties allocated to the academic
staff  are appropriate to qualifications, experience, and apftitude. 34




5.5 The programme to show that promotion of the academic staff is
based on a merif systfem which accounts for teaching, research, and
service.

5.6 The programme to show that the rights and privileges, benefits, roles

and relationships, and accountabillity of the academic staff, taking info
account professional ethics and their academic freedom, are well

defined and understood.

of the academic staff are systematically identified, and that
appropriate training and development activities are implemented to
fulfil the identifled needs.

5.8 The programme to show that performance management including

reward and recognition is implemented o assess academic staff
teaching and research quality.

5.7 The programme fo show that the iraining and developmental needs '//,




g The term “competences” of academic staff appointed to be @
supervisor fora  master’'s or doctorate candidate or student should include
ce fo  provide an effective supervision for a master’s or doctorate
= in providing guidance for the students to
Jdy plan and monitor the

ave .-

S

/



6.1 The student intake policy, admission criteria, and admission
procedures to the programme are shown to be clearly defined,
communicated, published, and up-to-date.

6.2 Both short-term and long-term planning of academic and
nonacademic support services are shown to be carried out to
ensure sufficiency and quality of support services for teaching,
research, and community service.

6.3 An adequate system is shown to exist for student progress,
academic performance, and workload monitoring. Student
progress, academic performance, and workload are shown to be

systematically recorded and monitored. Feedback to students 37
and corrective actions are made where necessary.



6.4 Co-curricular activities, student competition, and other
student support services are shown to be available 1o
Improve learning experience and employability.

6.5 The competences of the support staff rendering student
services are shown to be identified for recruitment and
deployment. These competences are shown to be
evaluated o ensure their continued relevance 1o
stakeholders needs. Roles and relationships are shown to be
well-defined to ensure smooth delivery of the services.

6.6 Student support services are shown 1o be subjected to 38
evaluation, benchmarking, and enhancement.




/.1 The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.

/.2 The laboratories and equipment are shown to be up-to-date, readily available,
and effectively deployed.

/.3 A digital library is shown to be set-up, in keeping with progress in  information
and communication technology.

/.4 The information technology systems are shown to be set up to meet the needs of
staff and students.

/.5 The university is shown to provide a highly accessible computer and network

infrastructure that enables the campus community to fully exploit information

technology for teaching, research, service, and administration. 39




/.6 The environmental, health, and safety standards and access for
people with special needs are shown to be defined and
Implemented.

/.7 The university is shown to provide a physical, social, and
psychological environment that is conducive for education,
research, and personal well-being.

/.8 The competences of the support staff rendering services related
to facillities are shown to be identified and evaluated to ensure
that their skills remain relevant to stakeholder needs.

/.9 The quality of the facilities (library, laboratory, IT, and student

services) are shown to be subjected to evaluation and 40
enhancement.




Requirements

8.1 The pass rate, dropout rate, and average time 1o Mdua’re are
shown to be established, monitored, and benchmarked for
Improvement.

8.2 Employability as well as self-employment, entrepreneurship, and
advancement to further studies, are shown to be established,
monitored, and benchmarked for irﬁprovemen’r.

8.3 Research and creative work output and activities carried out by the
academic staff and students, are shown to be established, monitored,
and benchmarked for improvement.

8.4 Data are provided to show directly the achievement of the
programme outcomes, which are established and monitored.

8.5 Satisfaction level of the various stakeholders are shown to be 4]
established, monitored, and benchmarked for improvement.




I The component “average time to graduate” may be or
may not be  considered based on contexts of the
discipline and the country. While average time to
graduate could indicate programme efficiency and may
onitfored, if average time to graduate for a

not considered important in

of the assessed




] The component “employability” for master’s or doctorate graduates
may  be or may not be considered in the assessment process based
on the country’s contexts. Even though it may be monitored
penodlcolly as one of the programme metrics, there may be
stances ’rho’r the graduate employability of the programme may
: ountry of the assessed institution or viable
orogramme achievement. In this
Requirement 8.2

/

/

/



k The term “research and creative work output” may
Include any kind of output or deliverables produced by
the academic staff and students in conjunction with the

esearch and creative work activities carried out and

e academic staff and students involved

2liverables may be




Criteria 1 Expected learning outcomes

Requirement 1.1 Uszaunisuseiiiv




PART |l
STARTING ASSESSMENT




Provide opportunity for
» * reviewing strategic plan and key initiatives

» ¢ promoting quality

» ¢ continuous iImprovement

» » gathering stakeholders feedback and safisfaction

» ¢ learning and sharing best practices
» ¢ external recognition and accreditation (EQA only)



Assessors
ntegrity

-QIr presentation

Due professional care
Confidentiality
Ethics

Assessment process

Independence
Evidence —based approach

Adapted from ISO 19011:2011 - Guidelines for Auditing Management Systems



7 I ) 2 A
RSN RPN ERHENA
Finish

4. Post work Preparation

Ht}mewmk 3.Assessor Camp

2. Pre work Preparation

' Homework

< 1.Criteria Training

OBE




Act

- Assessment Report
& Recommendations
» Assessment

Feedback

Check

*Confirm areas in
doubt and agree on
improvement areas
*Report Preparation
*Presentation of
Assessment Findings

Plan

+ Assessment Team
* Schedule & Itinerary

Do

« Desktop Assessment
» Site Assessment




1.Independent
review

Strengths (S)

Area of

Improvement
(AFI)

ASsess

2.Consensus
review

3.Site visit review

Report



Strengths (S) ] .Inorlg\p/)izcvden‘r

Area of 2.Consensus
Improvement (AFl) review

3.Site visit review

STEP 1. DESKTOP ASSESSMENT /



Strengths (S) 1.Independent

Area of / ‘ 2.Consensus

Improvement (AFl) review

3.Site visit review

STEP 2. DESKTOP ASSESSMENT AND CONSENSU@VIEW



Strengths (S) ] .Inorlg\p/)izcvden‘r

Area of 2.Consensus
Improvement (AFl) review

3.Site visit review

STEP 3. SITE VISIT ASSESSMENT AND CONSENSUS REVIEW



1.Independent

e

Strengths (S)

2.Consensus

Assess Area of .
review

! Improvement (AFl)

3.Site visit review

STEP 4. WRITING REPORT (CAR)



QUALITY ASSESSMENT PROCESS

Roles of Assessor
Preparing assessment plan & checklist

Communicating and clarifying assessment requirements
Planning & carrying out assigned responsibilities effectively &
efficiently

Making observations on curriculum, process and quality 7/,

Improvements

larifying and verifying findings and results

Reporting and presenting the assessment results

Retaining & safeguarding documents pertaining to the
assessment




QUALITY ASSESSMENT PROCESS

1. mesmadssduiisnwasiiin Evidence based and Goal based
2. nzumsdsududu Team based Approach lénsznums consensus aasiis

3. vheith lu criteria uaz requirements sasinniachsazidun aztell minsasudund

RN

4. 7w (Final Report =CAR) auiuilselamigegasananges




QUALITY ASSESSMENT PROCESS

The chairperson or the lead assessor
e Preparing assessment plan and checklist
e Communicating and clarifying assessment requirements

e Planning & carrying out assigned responsibilities effectively and
efficiently

 Making observations on curricula, processes, facilities and quality
Improvements

e Reporting the assessment results

e Retaining and safeguarding documents pertaining to the
assessment




QUALITY ASSESSMENT PROCESS

Member / assessor

1
=

® INNEEANNAATAINAIAAN

® 579 AJISCUSS anudadiudinenes
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QUALITY ASSESSMENT PROCESS

3 days, it will hnormally consist of : Schedule & lfinerary

e Opening meeting - Presentation on the overview of the unit to be
assessed

e Interviews (Dean, Department Head, Programme Chair, faculty
members, supporting staff, students, alumni and employers)

e Site tour (teaching facilities, laboratories, workshops, libraries, general
facilities)

e Assessment and report preparation

e Breaks, lunches and dinners

e Closing meeting - Presentation of preliminary assessment findings




Schedule & Itinerary

Day 0
Arrival and Pick-up of Assessors and Staff from AUN Secretariat

09.00 - 09.30 | Opening Session

09.30 - 09.45 Coffee Break
09.45 - 10.00 | Briefing by Dean
Meeting Key Faculty Members: Head of Department, Programme

10.00-11.30 Chair and SAR Team

Site Visit to Campus and Faculty - Laboratories, Lecture Facilities,
Libraries, Computer Facilities, etc.
13.00 - 14.00 | Lunch

14.00 ~15.30
15301545 |CoffeeBreak

Meeting with Support Staff

11.30-13.00




Schedule & Itinerary

. Day2 ]
08.30 — 10.00
10.00 - 10.15
10.15 - 11.30
11.30 — 13.00

13.00 - 14.00

14.00 —17.00 | Clarification and/or Preparation of Assessment Findings

17.00 onwards | Dinner (Free & Eas

09.00 - 11.00 Presentation of Preliminary Assessment Findings

11.00 — 11.30
11.30 = 13.00 Lunch and Departure of Assessors




Desktop Assessment

/




A document review exercise involving d
oreliminary assessment of the QA system
based on SAR and available documentations
(hardcopy & softcopy)

Facilitates the development of an assessment V
plan

AUN-QA Assessment Planning Template




1.DESKTOP ASSESSMENT

>




ldentifying of evidences required for ascertaining that the
organization practices meet AUN-QA guidelines and

criteria
Sources of additional information and evidences needed

Strategy employed to gather the evidence and
documents and records o be reviewed

ldentity individuals to be inferviewed and plan schedule of
Inferviews and site tour

Preparation of questions needed to gather the evidence



Act Plan

* What need to be

* What done? How?
improvements * When and where
are made? should it be done?

Applying the PDCA

Approach
iIn Formulating Questions

. Why is this done?

Check & Do

* Are thi d
anned? |+ Who did it? When?
» What are the « How was it done?

achievements and
results?



Workshop |l

Criteria Strength Area of aulas?

improvement auazls?
(AFI)




Site Assessment




2. Site Assessment opening meeting
 Introduce the members of the assessment

team to the host university’'s management
representatives

« Establish official communication links between
the assessment team and the host university

« Review scope and objectives of the
assessment

« Clarify details of the assessment plan and
schedule

« Allow the host university to infroduce the
university and its programme normally done

/
i

Act Plan

- Assessment Report |+ Assessment Team
& Recommendations | * Schedule & Itinerary
* Assessment

Feedback
Check 0 Do

*Confirm areas in + Desktop Assessment :
doubt and agree on | ., ite Assessment through a presentation
improvement areas

*Report Preparation
*Presentation of
Assessment Findings

Interview process

Objective Evidence




Typical opening statements by the chief/lead assessor of the assessment team
are as follows:

“Good morning ladies and gentlemen. My name is XXX and | am from ZZZ77
University and | am the lead of the assessment team. The other members in my team
are Mr XXX and Ms XXX.

At the request of your university, we are glad to make a quality assessment at the
programme level under the AUN-QA guidelines and criteria. The scope of the assessment
will cover the XXX programme at the faculty of ABC. We will be looking at the activities
that are relevant to these areas. We will be following a schedule as agreed earlier.
Should any change be required, we will coordinate with your representative XXX. If all
things proceed as planned, the assessment will take between 2 and 3 days.

A final closing meeting will be held on the final day of the assessment where we will
be presenting the summary of our findings. Before we proceed, is there anything that
you would like to ask? (Pause for a second).

Thank you for your kind attention. We will now proceed with a presentation by the
university.”

V20

ASEAN UNIVERSITY NETWORK
QUALITY ASSURANCE

GUIDELINES FOR AUN QUALITY ASSESSMENT
AND ASSESSORS

&

FRAMEWORK OF
AUN-QA STRATEGIC ACTION PLAN 2012-2015

L
PAGE 22




Interview process
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Interview process
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Interview process
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Interview process
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Interview Techniques

1. M3wTeud @ SAR avdngiuiiasnnson SAR
Aouigduneal
-site visit plan
_evidences A d

2. |dentify Aaudngy
-nﬂﬁwamgaqLﬁ'm%mﬁuLﬂm%uaz?ﬂmﬁaqm SAR  -rating
-strength / AF

3. LeNANNANNANEUN 0



Interview Techniques

4. Transition S¥¥ININAUAELA1WA]
Bughuwan nyp
-verify G}Iaﬂﬁjﬂﬂ
-Transition, Dayl Day2

5. IsianesnanuA”

6. Be sensitive
moulunspiai
Lsanuludaau sruiull anuvanesians nansnaiuly
lashilown Wenaum



Interview Techniques

7. UNAIaY 397150 fuill anlnAnugiinvedunvel

8. masneiiuNnAL
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10. @8N key informants 'ﬁgﬂéj@q

11. paunag Criteria tagay requirement

12. AL
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Interview Techniques
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Interview Techniques
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Interview Techniques
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Interview Techniques
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Interview process
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Objective Evidence
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Site Tour

_ecture halls and futorial rooms
_aboratories

IWorkshops

| Lilbraries

Computer labs

Offices
Student service cenitres




SITE ASSESSMENT: REPORT PREPARATION

guidelines
1 Key strengths of unive
1 Areas for improvement




SITE ASSESSMENT: CLOSING MEETING

1 Who to be at the meeting? Private or public?

1 Ensure all logistical and IT support is met

1 Presentation sequence and timing

[ Presentation of preliminary assessment results

(1 Take notes and clarify assessment results, if necessary

(1 Closing speeches from the university and AUN Secretariat

[ Thank you speeches by faculty
1 Departing or thank you lunch or dinner



closing meeting

A closing meeting is usually done by the chief/lead assessor of the assessment team.
Typical closing meeting statements include:

“Good morning ladies and gentlemen. On behalf of the assessment team, | would like
to thank you and your staff for the hospitality and assistance which you have given us
throughout the assessment. We have enjoyed the friendly atmosphere during the
assessment.

First, | would like to reiterate the purpose and scope of this assessment under the
AUN-QA guidelines and criteria at programme level. The assessment has been
carried out on the basis of a prepared plan which involved examining a representative
sample of the activities relevant to the AUN-QA framework. With your kind consent, |
will present the preliminary results and findings from the team. A final report will be
sent to your university by the AUN secretariat at a later date.”




Fupaulun1sinusziiu (ssue closure) Usznaunie
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CRaing | " escipfon

Absolutely Inadequate

The QA practice to fulfil the criterion is not implemented. There are no plans,
documents, evidences or results available. Immediate improvement must be made.

Inadequate and Improvement is Necessary

The QA practice to fulfil the criterion is still at its planning stage or is inadequate where
improvement is necessary. There is little document or evidence available.
Performance of the QA practice shows little or poor results.

Inadequate but Minor Improvement Will Make It Adequate

The QA practice to fulfil the criterion is defined and implemented but minor
improvement is needed to fully meet them. Documents are available but no clear
evidence to support that they have been fully used. Performance of the QA practice
shows inconsistent or some results.

Adequate as Expected

The QA practice to fulfil the criterion is adequate and evidences support that it }%Q
been fully implemented. Performance of the QA practice shows consistent results as
expected.




Better Than Adequate The QA practice to fulfil the criterion is better than
adequate. Evidences support that it has been efficiently implemented.
Performance of the QA practice shows good results and positive
iImprovement trend.

Example of Best Practices The QA practice to fulfil the criterion is considered
to be example of best practices in the field. Evidences support that it has
been effectively implemented. Performance of QA practice shows very

good results and positive improvement trend.

Excellent (Example of World-class or Leading Practices) The QA practice to
fulfil the criterion is considered to be excellent or example of world-class
practices in the field. Evidences support that it has been innovatively
implemented. Performance of the QA practice shows excellent results o§d|
outstanding improvement trends.




RATINGS

o Consider the context and the significance of
each sub criteria to overall criteria Contextual
Issue Systemic versus non-systemic issue
e Ensure that the ratings are not contradicting

* [n giving the rating for each sub-criteria and 7
criterion, only hold number




Lneust

1.1 The programme to show that the expected learning outcomes are appropriately
forrulated in accordance with an established learning taxonomy, are aligned to the
vision and mission of the university, and are known to all stakeholders.

1.2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning cutcomes of the
programme.

1.3 The programme to show that the expected learning outcomes consist of both generic
outcomes (related to written and oral communication, problemsolving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline).

1.4 The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected learning
outcomes.,

1.5 The programme to show that the expected learning outcomes are achieved by the
students by the time they graduate.

Owverall opinion




: Rating scale

The AUN-QA assessment at programme level covers eight criteria. Each criterion is assessed
based on a seven-point scale. The summary of the assessment results is as follows:

Criterion
Expected Learning Outcomes
. Programme Structure and Content
. Teaching and Learning Approach
. Student Assessment
. Academic Staff
Student Support Services
Facilities and Infrastructure
Output and Outcomes
Overall Verdict Adeguate as Expected| =4

Based on the assessment results, the Bachelor of XXX Programme fulfills the AUN-
QA requirements. Overall the quality assurance implemented for the programme is

Adequate as Expected.




. Rating scale

e Absolutely Inadequate, or

e Inadequate and Improvement is Necessary, or

* Inadequate but Minor Improvement Will Make It

Adequate, or

e Adequate as Expected, or %
e Better Than Adequate, or

e Example of Best Practices, or

e Excellent (Example of World-class or Leading Pracftices).
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ASSESSMENT REPORT Committee
Assessment Report (CAR) 7/



CHECK

I Agree and Img
1 Present findings at the closing me




REPORT PREPARATION

AUN-QA guidelines and ¢
1 Key strengths of

university/faculty/programme
1 Areas for mprovement




The steps to prepare assessment report

Review
Assessment
Findings
.

Identify  Areas which meet criteria
» Areas which are best practices

* \Verify evidence

Strengths

|

Establish Areas * Areas which need improvement
for Improvement | * Areas which are major weaknesses

- . * Establish and agree on level of performance or rating
EstablishRating | + Reconciliation of rating between teams for common criteria

* Confirm areas in doubt

e Agree on improvement areas

» Presentation of findings at closing meeting

* Using AUN-QA Assessment Results Template
¢ Final report




REPORT PREPARATION

Guide line for feedback

e Feedback must be: objective based on
evidence encouraging part of learning process

> "oft: ridicule mandate
ignore the




REPORT PREPARATION

-Use positive tone
-Be specific
-Fall within the criterio

 Avoid making personal judgement




Samples of Feedback

Poor Comment
“Staff training needs are revised and frequently met”

Good Comment

“Staff training needs are revised and updated annually.
Training was provided to assist staff to operate and
maintain equipment and to take proactive approach to
address students’ needs”
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Criteria 1 Expected Learning Outcomes

Criteria 2 Programme Structure and Content

Criteria 3 Teaching and Learning Approach

Criteria 4 Student Assessment

Criteria 5 Academic Staff

Criteria 6 Student Support Service

Criteria 7 Facilities and Infrastructure

Criteria 8 Output and Outcomes

daun 3 HANT5UTELAUAULDILASUNUNAILIVANE AT

3.1 Nan15UTEEUALLEY
3.2 Wpzvigaudeuazdediinveandngns

3.3 UHUNRILIVANERS

d9ufl 4 AANUIN

(B13) WU inwen15i3eusnaenTInTemangns, doudniianizvemangns

ex. NIERUYBIUINNS, Anvilunadnsnisiseusivangasivug

W W NN

15
24
30
37
a5
60
69
78

85
90
91

92



daun 1

d9ui

Y a

1.1 unaguyuInsg

v
ludnsdnyl 2565 nangasinermansiudin 19133 uad AugIneimansias

walulad wInedelvedrmindundngnsusudse wa. 2565 HuNsUTZRUALLEIALLNNTINTT

[
(%

Useiliuves au.o1.luesdusenoui 1 msmiuuinggiu IneddnAnwlundngnsdiuiu 40 au el

[y

9191385 SURAYRUNANGRTIY 5 AU RadvSya1tendIuIL 2 au ARAIYSYINI WY 3 AU kel

q g7

[y

AUNUINIEITINTIZA UL

WANENTIANTY T 2 AU UaBVENgaIAIUNITUTEE AU LIN U
ABININ ASEAN University Network — Quality Assurance at Programme Leval Version 4.0 WU WA

[

N15U52LUUIU 8 Criteria agﬂuizé’u 3 ANUANSHANISIUALLDEARIL

A1519N15UTZAUAULDIVRINANE AT

A2U8% / Criteria Uszifiunuias
AU 1.1 | MIMAUIASFIUNANERNTALNUIIIATTIUNENERNT HU

Pviualae a@l.97.

Criterion 1 | Expected Learning Outcome

Criterion 2 | Programme Structure and Content

Criterion 3 | Teaching and Learning Approach

Criterion 4 | Student Assessment

Criterion 5 | Academic Staff

Criterion 6 | Student Support Service

Criterion 7 | Facilities and Infrastructure

N WD OOWO| W[N] W[ WLW|DN

Criterion 8 | Output and Outcomes




1.2 dayaiugiy

1) dayauguvesunIngndy

wnmivenaefiinunsenlunisiluandugaufne) Wenisimunyisadu

(2) usAa
1. adepnuduudsliiuguyurisadu
2. HARLaYTAILIATUAZUASINTNNITANY)

3. wan Ui lviaus inwe wazauanansatunsan nMsuitym nsaseasifuae

NNIHRANIAILNANAMTITU ANATNLALIINTFIUTLAUALALEING

4. USM5InnsunInensememaluladuaswinnssunvivass TUselanienansssund

'
o

U1a TNSHAILNBE1NN1INTN AaLlakasdadiu

(3) omanwal

:)G

Ly

ugindInean assassatyen Aoy

(4) USeY1n139nn1SANTeN U9eunINeIde
USrnisinnisfinevesuminendelveiimvtfe msdanisfinuyaimundiSeu
munaansnisseuiludfn lnewiunsdanisSeunisaeunuuysannisiunsujiRasuasviyuuy
& I P Y a Y P Yy I Y = v Na  aa =
DuwnaaSeuiiunszuiunsinegdmnsdeau ielvigseudugiinuenisiseuinaentin 3nena 4

AU Ayansalunsassassananuniluiamiesdiu



2) deyanuguvesnme

[ Y L3

(1) YdeAy

U e, 2565 Wuamgingimaniazmaluladidanulaadulunisudadadie

fenszUIuMTITY Lazuinsivinig ieRmuviesiunundnuivgasugianeiiiog
(2) siusiia

1. a¥aanuduuddifuguyuie sy

2. NAAKAEHAILIATHAZUAAINTNINITANY

3. wandndinlidaius inwe wagadiuatuisalunisia nsuadyni s
a5$19a59ALATNNTARANT MENANAMGTIN ANAITNLAZLINTFIUTEFIUTALaTAINa

4. Uimsdamsauginermaniuazinalulad somaluladuazuinnssud

Pruase TUselanenansssunauia Jn15Wau10819A1I%TN fotilanay 98U

(3) DnanNual VIR

o Yy a

Uaudinlidnoan a39assadeg) Wwuvesd
3) doyANUIUVDIENGAT
Yoviangms : vangnsIneransUudin @a1v1ivial
o - < a v A a
Yoy  : Yewiu : InenenansUngia (Ad)
A 1 IS
YD : .U, (1AL)
wananslasunIsRsUIINEOUINAN UM INGIdE : luasTIUseguaseil a5ei 3/2565 Wl

Ui 17 Suney 2565

<, Y N Y a s = awv v
anulunvamangns : msvdsuwlamsiuingmansuazmalulad lugalaniidnidla

Ao lANANTUAULUAIABIUINUALITIAU USEmMARBINISYUAINTNNAATITINAINS AUEINIT kAL
fiAsIINaTEsIIN Mty nskdnuaaInsauailidauianuausaieluimunUsswmedudedfry
2/ U a s a a 4 v = & ' a = [ a
nsasinIng mansiaiidunisianialsaseniniuluegadanszyaramariilunsnensyanani

ARy luMITRUTTIALazgUTE AL LT By



N

USvyrvaamangas : ndnansinemansiudia awivued iWundnaasivaunfiseulidulng
AUSNIAURUR n1Angud wasiinwednlusenisufuRnu nsimuvissdusaznisansedinludiny
Jagtu samaludfigusssu 93esssu [Wuaundniifvesdny

o a

ngUszasAvaInangns : LivendnUndinniinnanvaysiel

1. fauannsalunmsihanuimaeiluvssendldlunisusenevendn msiauviesiiuvse

' [
=

A5V el usEAUNEITY

Y

2. fanutwglunisldounsal uazinsestlenanil TunsufiRnuldsggndeuas
Y52aNanIn
3. §AMUEIUN50IUNNTYINIVY LaTELNINAINUANE It kanddelulTUselevd

2 v a =~ o a ! v A o
4. Lﬂuaﬂﬂmﬁiiu IYTITU LLATUAIMUIUNAUVRUN BN UINLLASEAIAN

HAAWSNSISEUTTEAUNANGAS
1) edungnannismaalllietegnies
2) fiineran finansisny wardasiluassenussavestiningimans
3) Tdwalulagansaumelunsduiuesianuslvaala
a) fivnuznsliiaiesiloineeandibostumand
5) sonuuuAanssuadifiedenenauilunisuinsivinsle
6)

7)

vinwgmsldiaTosdlieingrmanstugmiua1viviad

e pmd)}

sNsANITUNISUURATIaEM YT ITILAEns
8) Uszenaldmalulagansauwmelunsviule

9) linwlnsuaznw8inguseUssnaian1sdoans

10) T9NWLNPIUNNTIVEBALNAIUILIFNTSUTUANEATANUANUIVILAT WAZLHELNINAIIUINE UT1N

HawITelulduselonilunsiaunausewilelyivemihenu viegusula



[ 4 = ' ) = o =2
Naa‘w5ﬂ'liLiEJ‘IJ§IULWIaﬁﬂjUU?JE]\'iUﬂﬂﬂ‘lsﬂ

inAnwn Vinwe/AaidneaLYatinAne

U7 1 | 1) odunevdnnamaedidesiegnies

7 2 | 1) Tnenan Tanansnsase uardnsuluasseussaveninivermans
2) Mwalulagansaumnalunisduauasdaiuilviala
3) fnwensliiadesiioinemansidosiuniaed
4) sonuuuAanssuafiiiedemonauilunisuinisivinsle

07 3 | 1) Dnwensliiatesdioinemansdugamuanivied
2) ysannsanuiiunisuiRasanagnsysanmsiumans
3) Ussendldmalulagansaumealunisviaula
a) W lneuaznrundainguinasemaiionsieans

W7 4 | 1) Pavenshumsiseuwssiauuiansslumansniuaniviad uasiwouns
nawiIdy wietmanideluliuselevdlunsimununseudlatymveswminganu
EREGANL

Taseasnaeangns

PINhLAnigunaeanangns : 135 mieia

n. vaadvAnedaly laifaand 30 iagin
Usenausme
(1) nguAmnwILazn1deans 9 hgin
(2) nqEimeudunaidisaasnalan 6 avetdhl)
(3) gy nalulad 6 avetihld
(4) NGV I IPENTUATAUN N 6 Vet
wazidenseulunguivn 1.1 - 1.4 3 iveldnl
U. NUINIYUANE Laifaand 84 wagin
Usenausme
(1) ngsdvuny 24 gin

(2) NIV RNIZAY




2.1) ngudviangiudefy 41 wienn

2.2) NI RN IZAUEDN 12 vetdhld

(3) N ENUszauNSai v TINUIRaniAN Y 7 avetdhl
A. NUINIVIFINLES laitfaandn 6 wigin
9NN Laifaand 15 igfin

1. dnwaedvIdn . wangaTIneimansiadin arvdvnedl dn1sdanis@nwiniuuivenves
ndngnsfiin “ndngnsinermansiadin awdvied iWundngnsivaundiFoulidudddang
AMAUFUR aengud wagiinweiduludensufiRen maianviesdiulasmaissdinludseutlagiu
suviaduifinusssy a3osa iuamndniifvesdn” Taogeinnntndnuiliianuienudlamans

[
U £y

= a va 1 ¥ & [ [
ATULAN Vl\iﬂ?ﬂ‘ﬂi]‘i‘f}{]LLauﬂ’]ﬂUﬁUG]EJEJ'Nﬂ’J’NGU’J’NLLaSLU‘Lﬁ%‘U‘U LLa3?1’]&’]50‘14’11U‘U5U1‘m‘14ﬂ'ﬁﬂ§$ﬂE’J‘U

an¥nlangagneeamnyay

SULUUNTIANSITEUNTHOUYDVIANEAS :

nanansseauUIa  Usee)ns

szeznanedddlumsfnumnuvdnans : 4 Y
P! a

Awlglunnsiseunsasu - Mwlne

ANMUSINBAUANNTUDULUNNSIANITSIUNISADU : -

v
v o =

Ans1eansuuLnAnwdasiulunsazsul UnisAnwn 2565

9

searutut @7%udn)
U1 U2 U3 Ua U5 U6 U7 Us 74
(2565) | (2564) | (2563) | (2562) | (25...) (25...) (25...) (25...)

10 9 9 13 XXX XXX XXX XXX 41 (Aw)

(100) (100) (100) (100) (yy) (yy) (yy) (yy) (100) (Sevay)

* 3 5 -7 8 ueha 91U (Spay) vasun@nwISeuLY 4 U

DTINNAIFNFINTANEA

v a v

1) dndnermans 103 vsegaietdnide lumhenuvesszuasienyy

2) 5193 / WnihiangdviniswagateUfuanismeenuineeans luniisnuuessy



UnivINsiueil/Ad i ivesuf UAnsiueiivaznisninerenans Tumheanu

LAY

[y

HIAN15/Mamtin/Admnn dhenden fhearuauamnnluusey deddouaziheimn

HandaeiluuIen/dssnugnamnssy

L3 2

WnAigtinang 1l (F1539)

L% L3 & IS % IS ¥ a s
winvuvegunsel 1nsesile Tagasiall MeaIng1mans
ATHaTYARINTNIINISANY Tuanudnuduiugiu Tuaundvieiiuaginemans log

Yy A AN U oa A a a a o v
AouseulsyMAlleUnsividnag sy wazasulmsgiluusenavividnagle



d9un 2

N15USLLUUNULD



FIUIUNANIIAN Lﬁu\ﬂu%amﬁﬂgmmmn m%mmgmwé’ngm
§ auv (Y

vaedinuUdnnIENIIMTaANANET Inendans 338 wazuinnssu (aU.e7.)

NAIININTFIUNENGATTEAUUTYEYIAT W.A. 2558

asAUsznaudl 1 msminuliluluauuinsgiu
NANgAs : MeAERTIMAR @Y1 Al

nangasuSuugymangaslal w.a. 2565

715198 FUNANIANTUNUAIANNATINITUTZRUBIAUTENBUN 1 N1SAIAUNIATIIY

] ' [N '3
anusnauan/ladpnuLnauel

Sib) naTNITUszEY ~
A3 n Lan

€YY a v

1 ai’wmummsam‘uwmawaﬂqm

Y

€YY A LY

?‘]mﬁllf@“ﬂ@Q@Wﬁ]ﬁiﬂﬂiUNﬁ%@Uﬂﬁﬂg@i

kY

AaNUReINTIUTEIMANGNS

NN NS

UG LR PG,

G| B O DN

AENURYRI819sENUTN ¥ I dnusranuay

219159MUSNWINISAUAINDETE

wa a2 a a s 1 Y A
AMENUATDI91138NUTN Y INeUNWETI (170)

AaudRvetsdaoUINetinug

NNSANUI NG NI TUVBIHEN 159N15ANYN

O | OO | N | O

A529UD1NTONUSNBINSTANUS AL

AsAuAMdasElusEauTMRnANY

10 | M3UTulsmanansauseUsEELIaN MU

agunanIsALliueuesAusEnaui 1
M Suldmnanasi

L isnuneusiludonadniiun]



15
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Criteria 1 : Expected Learning Outcomes

1.1 The programme to show that the expected learning outcomes are appropriately

formulated in accordance with an established learning taxonomy, are aligned to the vision
and mission of the university, and are known to all stakeholders.
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Aulwdvesnue (https://.......ac.th/th/course/bs-chemistry#) Laguning1ay

(https://.....ac.th/th/data/cur....../2565/6508.pdf)

1. 2 The programme to show that the expected learning outcomes for all courses are
appropriately formulated and are aligned to the expected learning outcomes of the programme.
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1.3 The programme to show that the expected learning outcomes consist of both generic
outcomes (related to written and oral communication, problem solving, information
technology, teambuilding skills, etc) and subject specific outcomes (related to knowledge
and skills of the study discipline).
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1.4 The programme to show that the requirements of the stakeholders, especially the
external stakeholders, are gathered, and that these are reflected in the expected learning
outcomes.
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1.5 The programme to show that the expected learning outcomes are achieved by the

students by the time they graduate.

wanansInemansiadie a1vivied dnmsivuanaansnisseudvesiseuiunetul uway

[ A

ISn1sUseiunanud s aluwsaztul femns1en 1.5.1

A13797 1.5.1 man1siseuininnanta waznmsuszidiuanudnsavesinAnyluwiazdulveamdngns

inAne inye/AndnyMzYatinfnw nsUszEiuANNEIS
FuUUN 1 | edunenanmsmaniilaegnegnsies Uszilluannmsmaaeugay N1saeunand
A Uanenna NNSUELntnNTus ey
S oA aNa Aa o a a v a
FulN 2 | 1) J3wean J3nansnsae wazdnduly Usziliuananmasalusnunginssuain
5581UTTUVDIUNINGFERNS Funaluredsau wazniswanaiiolayin
AaNsTu
2) Twmelulagansaumalunisduausn U5zl UNNNISIATIZINTIALAY F1NSU
1 v ¥ 3 A & Ly} a
A3l le Joyauazansauma nandusiauds

A0A SAMNANERNS N luNSaeansiY

aa o
FIUILAIU

3) IinwenskaesesilioInenmansilesdu | Useliuannnsveaaueas
a a A
N9LA] UseiuaNNNISABUNANAAKAL/13 D
Uangn1mseu
Useiuannnsuaues1gaulutuseu
nsuaniUasuseus
UsziuaINsI8919/mM U/ Nunlasu

UuUnUNY

4) sonuuuianssualiemenennuily | UseiduainmsdunangAnssuuwasnis
N13UINITIVINT wanseenvesdndnuilunisuiiaus

eaungulutusey




22

UnAne inye/AndnyMzYatinfnw nsUszEiuANNEIS
Usgid ua1nnsdunangfngsud
UAA9BNTUAITIINAINTIUAI)

T 3 | 1) TinwensldieTesdiomemanidugany | Ussiiuanmavageuges

AU IV LA

U NaNNASABUNA NN IALAY/H3D
Uangniasey
Ussifiuanmsiauessailudutoy
mauamﬂﬁéuﬁauif
Uszdiuansea/nsthw/auiilesu

UUNUY

2) ysannsanuiiunisuuRasanagnisys

AUNNSTIUANERS

Uszlliuannnisnadaugoy
UsZIUaINNISADUNANAIALAY/T5 8
Uanenialsey
Uszifiunnmsthiaueseeulududoy
miLLamUﬁauﬁauif
UizLﬁummwmu/miﬁ'}u/muﬁlﬁ%’u

ENRAUAZPNMLS]

3) Ussandldmalulagansaunealunisyia

1o

Ui uanNANUANNTaUNITasS UNY way
= Y aaa o a v

Honldanminszilunsvinaidey

U5zl UNNNITIATIZINTIALAY F1NSU

Toyauazansaune Madusiiauds
aa A a & =

a40A SAMNANERNS NIluNSaeansiy

aa o
PIUILAIU

4) T wlnelaznedinguaalszineive

a‘
AMPGRLEP]

UL UINAITAS YUY AL ANTS

UNaUDII8Y MIFUAUT DY AV VI




23

UnAne inye/AndnyMzYatinfnw nsUszEiuANNEIS
Ielnelingud nTesAdeiiAsides
3995V

TR 4 | 1) Iinwemasunidouariauiuinnssy | Usediuanlasenside uagnistiaue

TumE@ASANENVIV AT LAZLHELNS wihduSeu
NaIve wisetnanuiIvelulauselew
Tumsiaunanunsennlutgmnaes
MBI WEBYLTUlA

S18A1SRANGIU

AUNQA-1-1 11A9.2 vidnansinemansindia a1vivniadl @Tuuiudse) we. 2565

NAN15UTSLHUAULDY

Expected Learning Outcomes

1.1

The programme to show that the expected
learning outcomes are appropriately
formulated in accordance with an established
learning taxonomy, are aligned to the vision
and mission of the university, and are known

to all stakeholders.

1.2

The programme to show that the expected
learning outcomes for all courses are
appropriately formulated and are aligned to
the expected learning outcomes of the

programme.

13

The programme to show that the expected
learning outcomes consist of both generic
outcomes (related to written and oral
communication, problem solving, information

technology, teambuilding skills, etc) and
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subject specific outcomes (related to

knowledge and skills of the study discipline).

1.4

The programme to show that the
requirements of the stakeholders, especially
the external stakeholders, are gathered, and
that these are reflected in the expected

learning outcomes.

15

The programme to show that the expected
learning outcomes are achieved by the

students by the time they graduate.

Overall opinion




25

Criteria 2 : Programme Structure and Content

2.1 The specifications of the programme and all its courses are shown to be comprehensive,

up-to-date, and made available and communicated to all stakeholders.

%’ayjawé’ngm (Programme specification) (1A2.2)
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2.2 The design of the curriculum is shown to be constructively aligned with achieving the
expected learning outcomes.
nanansiniseenuuulasaivangasiaeinaansn1sseusseautul luimvuesgiv ned

Y

N153AUTEYUNITANTINAULD01158E SURATOUMANENS e ruaT1edvIwazAeiuIes1eIvi

Y
aonndoudaulesiunadnsnansisouiivangasivun Ladladiu1dnnIsiseuNIsaeY AUNANNTT

BCD

2.3 The design of the curriculum is shown to include feedback from stakeholders, especially
external stakeholders.
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2.4 The contribution made by each course in achieving the expected learning outcomes is

shown to be clear.

MANgATEDNLUUNIIIAY 1Ae.2 udatuneenkuulunisinimnusuiaveusiedv iduly
PuNTOUNIATTIUNSFousseRUgauAnuIte 5 Fu (TQF) Tasfionansgusdmdngns e19138Usee
9397 uarldTamUszgailodarhunuiinsraneanuuiinveuresein antuldunluueulisy
9191385 apuluIavin uAe.3 Uay uAe.4 YosudarI IV AvuadngUsrasinsiieus warisnisiseu

nsapUlULAaYSIEIN



M19197 2.4.1 FIREIUKUTTHAAINIINTEINLANUTURAYRUABNANISTEUSIINVANansgTeivT buniia@nignAnwivialy

(Curriculum Mapping)

@ A usuiinvaunan

26

5.91NWENT

. 4.9iNegANUTUNUS ARSI
- . 3.91NEEN19 . . 4
. 4. 1.ANISTIN 385554 2.a743 FEWINNYARALAZAN | AEY NTHBAT
By R ngu3v / Yo Uy A .
Sukiagau waznsld
walulag
1.1 1.2 |13 |14 (21|22 (23|24 (25|31 |32 |33 (41|42 43|44 | 51 52 | 53
1. nguAvInwuazn1sieas
9001101 | A1w1BINWNUFIY g o e i i
9001102 | Aw8Ingusiian1sdeans ¢ * et oo g
9001103 | arwilveiiemsdeasnisdsnis e o ® ® ® ®
9001104 | awidanguienisaeuinuInsgy ° ° ° ° o o
9001105 | arwwdivenisdeans ) ° ° o ) [
9001106 | nrw1duLiion15deens ) ° ) ° ) )
9001107 | awgluiivenisdeans [ ° [ [ ° °
9001108 | arwnuaLeN13EENS ) ° ° ° ) o




27

M99 2.4.2 FIREIUNUTLAAINITNTEINYANUTURAYOUNIATTIUNANITTEUITINNTENENTETIETNMIAIY LA NTE

@ rusutinseunan

5. vinys
4. finwzAw MRS
dunussEndng LBaRaLaY
1. AMISIIN FTUFITY 2. auj 3. vinwsmetaygyn ,
NIV AN UARBKAZAIY nydeEns
FuRaau wazn1sldmalulag
dsaumne
1.1 1.2 1.3 | 1.4 1.5 2.1 22 | 23 | 24 | 31 32 | 33 | 41 42 | 43 | 51 52 | 53 5.4
2. VUINIVUBNE
2.1 nguivuny
4013201 gauunaans e © L e o o o
4021111 nganeuazaLUasnafev el e o o L o o o o O o [
4021103 nfivhluuazufoins e o [ e o [
4021121 szifevisadnmansdudutiniad o O o O o O o O
4021122 Wandvhluuazufoins e o o ® o L L
4021123 F1Anehluuazufodns o e o o o [
4091401 upaRdauazisvIAdaiAT1EA 1 o O o O L L o




28

2.5 The curriculum to show that all its courses are logically structured, properly sequenced

(progression from basic to intermediate to specialised courses), and are integrated.
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2.6 The curriculum to have option(s) for students to pursue major and/ or minor
specialisations.
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2.7 The programme to show that its curriculum is reviewed periodically following an

established procedure and that it remains up-to-date and relevant to industry.
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2

Programme Structure and Content

2.1

The specifications of the programme and all its
courses are shown to be comprehensive, up-to-
date, and made available and communicated to

all stakeholders.

2.2

The design of the curriculum is shown to be
constructively aligned with achieving the

expected learning outcomes.

23

The design of the curriculum is shown to include
feedback from stakeholders, especially external

stakeholders.

24

The contribution made by each course in
achieving the expected learning outcomes is

shown to be clear.

25

The curriculum to show that all its courses are
logically structured, properly sequenced
(progression from basic to intermediate to

specialised courses), and are integrated.

2.6

The curriculum to have option(s) for students to

pursue major and/or minor specialisations.

2.7

The programme to show that its curriculum is
reviewed periodically following an established
procedure and that it remains up-to-date and

relevant to industry.

Overall opinion
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Criteria 3 : Teaching and Learning Approach

3.1 The educational philosophy is shown to be articulated and communicated to all

stakeholders. It is also shown to be reflected in the teaching and learning activities.
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3.2 The teaching and learning activities are shown to allow students to participate
responsibly in the learning process.
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3.3 The teaching and learning activities are shown to involve active learning by the students.
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3.4 The teaching and learning activities are shown to promote learning, learning how to
learn, and instilling in students a commitment for life- long learning (e.g., commitment to
critical inquiry, information-processing skills, and a willingness to experiment with new ideas
and practices).
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3.5 The teaching and learning activities are shown to inculcate in students, new ideas,

creative thought, innovation, and an entrepreneurial mindset.
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3.6 The teaching and learning processes are shown to be continuously improved to ensure

their relevance to the needs of industry and are aligned to the expected learning outcomes.
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3 Teaching and Learning Approach 1 2 3 4 5 6 7

3.1 The educational philosophy is shown to be
articulated and communicated to all
stakeholders. It is also shown to be reflected in

the teaching and learning activities.

3.2 The teaching and learning activities are shown to v
allow students to participate responsibly in the

learning process.

3 Teaching and Learning Approach 1 2 3 4 5 6 7

33 The teaching and learning activities are shown to

involve active learning by the students.
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34

The teaching and learning activities are shown to
promote learning, learning how to learn, and
instilling in students a commitment for life-long
learning (e.g., commitment to critical inquiry,
information-processing skills, and a willingness to

experiment with new ideas and practices).

3.5

The teaching and learning activities are shown to
inculcate in students, new ideas, creative thought,

innovation, and an entrepreneurial mindset.

3.6

The teaching and learning processes are shown to
be continuously improved to ensure their
relevance to the needs of industry and are

aligned to the expected learning outcomes.

Overall opinion
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Criteria 4 : Student Assessment

4.1 A variety of assessment methods are shown to be used and are shown to be
constructively aligned to achieving the expected learning outcomes and the teaching and
learning objectives.
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4.2 The assessment and assessment-appeal policies are shown to be explicit, communicated
to students, and applied consistently.
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4.3 The assessment standards and procedures for student progression and degree
completion, are shown to be explicit, communicated to students, and applied consistently.

angasInemansiaidin @1v13ynadl n13aniunisinnuussiiuanunnvtvesdiseuns
dusansfnviveaiSsunuternuavesminerdedsivualidndnwiazfosaauruanasgiu

£

ADUNILABY 1, 2 399z00NHNUTZAUNITARTITNLA LaYABIADUNIUEAIUTINYZAISINgY 1-4 LaZIY)

v a

lpsan933e Wnendngasueununelionnséivsnwidugiiuinmuduneunaa wasudmalunussyy

Y

v oa LY

NNIIHTURATRUMENGMS

4.4 The assessments methods are shown to include rubrics, marking schemes, timelines,
and regulations, and these are shown to ensure validity, reliability, and fairness in
assessment.
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4.5 The assessment methods are shown to measure the achievement of the expected
learning outcomes of the programme and its courses.
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4.6 Feedback of student assessment is shown to be provided in a timely manner.
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4.7 The student assessment and its processes are shown to be continuously reviewed and
improved to ensure their relevance to the needs of industry and alignment to the expected
learning outcomes.
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q Student Assessment 7
4.1 A variety of assessment methods are shown to be

used and are shown to be constructively aligned
to achieving the expected learning outcomes and

the teaching and learning objectives.

4.2

The assessment and assessment-appeal policies
are shown to be explicit, communicated to

students, and applied consistently.

4.3

The assessment standards and procedures for
student progression and degree completion, are
shown to be explicit, communicated to students,

and applied consistently.

4.4

The assessments methods are shown to include
rubrics, marking schemes, timelines, and
regulations, and these are shown to ensure

validity, reliability, and fairness in assessment.

45

The assessment methods are shown to measure
the achievement of the expected learning

outcomes of the programme and its courses.

4.6

Feedback of student assessment is shown to be

provided in a timely manner.

4.7

The student assessment and its processes are
shown to be continuously reviewed and
improved to ensure their relevance to the needs
of industry and alignment to the expected

learning outcomes.

Overall opinion
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Criteria 5 : Academic Staff

5.1 The programme to show that academic staff planning (including succession, promotion,
re-deployment, termination, and retirement plans) is carried out to ensure that the quality

and quantity of the academic staff fulfil the needs for education, research, and service.
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5.2 The programme to show that staff workload is measured and monitored to improve the

quality of education, research, and service.
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5.3 The programme to show that the competences of the academic staff are determined,
evaluated, and communicated.
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5.4 The programme to show that the duties allocated to the academic staff are appropriate
to qualifications, experience, and aptitude.
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5.5 The programme to show that promotion of the academic staff is based on a merit

system which accounts for teaching, research, and service.
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5.6 The programme to show that the rights and privileges, benefits, roles and relationships,
and accountability of the academic staff, taking into account professional ethics and their

academic freedom, are well defined and understood.
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5.7 The programme to show that the training and developmental needs of the academic
staff are systematically identified, and that appropriate training and development activities

are implemented to fulfil the identified needs.
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5.8 The programme to show that performance management including reward and

recognition is implemented to assess academic staff teaching and research quality.
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The programme to show that the
competences of the academic staff are
determined, evaluated, and

communicated.

5.4

The programme to show that the duties
allocated to the academic staff are
appropriate to qualifications, experience,

and aptitude.
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Criteria 6 : Student Support Service

6.1 The student intake policy, admission criteria, and admission procedures to the

programme are shown to be clearly defined, communicated, published, and up-to-date.
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6.2 Both short-term and long-term planning of academic and non-academic support
services are shown to be carried out to ensure sufficiency and quality of support services
for teaching, research, and community service.
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6.3 An adequate system is shown to exist for student progress, academic performance, and
workload monitoring. Student progress, academic performance, and workload are shown to
be systematically recorded and monitored. Feedback to students and corrective actions are

made where necessary.
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6.4 Co-curricular activities, student competition, and other student support services are

shown to be available to improve learning experience and employability.
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6.5 The competences of the support staff rendering student services are shown to be
identified for recruitment and deployment. These competences are shown to be evaluated
to ensure their continued relevance to stakeholders needs. Roles and relationships are
shown to be well-defined to ensure smooth delivery of the services.
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6.6 Student support services are shown to be subjected to evaluation, benchmarking, and

enhancement.
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Student Support Services

6.1

The student intake policy, admission
criteria, and admission procedures to the
programme are shown to be clearly
defined, communicated, published, and

up-to-date.

6.2

Both short-term and long-term planning of
academic and non-academic support
services are shown to be carried out to
ensure sufficiency and quality of support
services for teaching, research, and

community service.

6.3

An adequate system is shown to exist for
student progress, academic performance,
and workload monitoring. Student
progress, academic performance, and
workload are shown to be systematically
recorded and monitored. Feedback to
students and corrective actions are made

where necessary.

6.4

Co-curricular activities, student
competition, and other student support
services are shown to be available to
improve learning experience and

employability.

6.5

The competences of the support staff
rendering student services are shown to
be identified for recruitment and
deployment. These competences are
shown to be evaluated to ensure their
continued relevance to stakeholders

needs. Roles and relationships are shown
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to be well-defined to ensure smooth

delivery of the services.

6.6

Student support services are shown to be
subjected to evaluation, benchmarking,

and enhancement.

Overall opinion
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Criteria 7 : Facilities and Infrastructure

7.1 The physical resources to deliver the curriculum, including equipment, material, and
information technology, are shown to be sufficient.
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7.2 The laboratories and equipment are shown to be up-to-date, readily available, and
effectively deployed.
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sensAsaiusyunsizeudvasiusunsy SaudeaiuayunsBeuilulnnsine
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- HPLC 1 1 1

- IR 1 1 1

- UV-VIS 1 2 2

- colorimeter 1 1 1

- protein digestion 1 1 1

- pH meter 2 4 4

- SEM - 1 1

- GC-MS 1 2 2

- Viscometer 1 1 1

- Rotary Evaporator - 1 1

-Hotplate Stirrer - 2 2

4. Study Room 1 1 1
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7.3 A digital library is shown to be set-up, in keeping with progress in information and

communication technology.
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dedidnnsetind/ | grudeyadidnvsedind Sy 14 §1u Usznouse
fomsiSeus 1. g7uvoya Digital Media

2. grudoyaviesiu

3. §1UTaYaUITY

4. gruteyanganineaulall (e-Clipping)

5. JASA (Journal Storage)

6. 2ebook

7. Thai Digital Collection

8. §1uveYAN5815 THALO

9. Academic Search Ultimate

10. SpringerLink-Journal

11. ScienceDirect

12. ACM Digital Library

13. EBSCO Discovery Service (EDS) Plus Full Text

14. Emerald Management

7.4 The information technology systems are shown to be set up to meet the needs of staff

and students.
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7.5 The university is shown to provide a highly accessible computer and network
infrastructure that enables the campus community to fully exploit information technology

for teaching, research, service, and administration.
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7.6 The environmental, health, and safety standards and access for people with special

needs are shown to be defined and implemented.
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7.7 The university is shown to provide a physical, social, and psychological environment
that is conducive for education, research, and personal wellbeing.
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7.8 The competences of the support staff rendering services related to facilities are shown
to be identified and evaluated to ensure that their skills remain relevant to stakeholder

needs.
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7.9 The quality of the facilities (library, laboratory, IT, and student services) are shown to

be subjected to evaluation and enhancement.
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7

Facilities and Infrastructure

7.1

The physical resources to deliver the curriculum,
including equipment, material, and information

technology, are shown to be sufficient.

7.2

The laboratories and equipment are shown to be
up-to-date, readily available, and effectively

deployed.

73

A digital library is shown to be set-up, in keeping
with progress in information and communication

technology.

7.4

The information technology systems are shown to
be set up to meet the needs of staff and

students.

75

The university is shown to provide a highly
accessible computer and network infrastructure
that enables the campus community to fully
exploit information technology for teaching,

research, service, and administration.

7.6

The environmental, health, and safety standards
and access for people with special needs are

shown to be defined and implemented.

1.7

The university is shown to provide a physical,
social, and psychological environment that is
conducive for education, research, and personal

wellbeing.

7.8

The competences of the support staff rendering
services related to facilities are shown to be
identified and evaluated to ensure that their skills

remain relevant to stakeholder needs.

79

The quality of the facilities (library, laboratory, IT,
and student services) are shown to be subjected

to evaluation and enhancement.

Overall opinion
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Criteria 8 : Output and Outcomes

8.1 The pass rate, dropout rate, and average time to graduate are shown to be established,

monitored, and benchmarked for improvement.
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8.2 Employability as well as self-employment, entrepreneurship, and advancement to
further studies, are shown to be established, monitored, and benchmarked for
improvement.
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8.3 Research and creative work output and activities carried out by the academic staff and

students, are shown to be established, monitored, and benchmarked for improvement.
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8.4 Data are provided to show directly the achievement of the programme outcomes, which
are established and monitored.
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8.5 Satisfaction level of the various stakeholders are shown to be established, monitored,
and benchmarked for improvement.
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AUNQA-8-4  sieauasuanufisnelavesindnwniaiteugaine n15dnnisiseunsaoulay

Aeaduayunisiseus;

AUNQA-8-5  sigauaguanuiisnalavesinfnuidenaninnisinnisiseunisasulasas

atuayunsiseus;

AUNQA-8-6  s1g1uasuauilanelasan1susnsaunete1asduseavangns

NaN15USLIIUAULDY
8 Output and Outcomes 1 2 3 4 5 6 7
8.1 The pass rate, dropout rate, and average time to v

graduate are shown to be established,

monitored, and benchmarked for improvement.

8.2

Employability as well as self-employment, v
entrepreneurship, and advancement to further
studies, are shown to be established,

monitored, and benchmarked for improvement.

8.3

Research and creative work output and activities v
carried out by the academic staff and students,
are shown to be established, monitored, and

benchmarked for improvement.

8.4

Data are provided to show directly the v
achievement of the programme outcomes,

which are established and monitored.

8.5

Satisfaction level of the various stakeholders are v
shown to be established, monitored, and

benchmarked for improvement.

Overall opinion v
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Appendix : D

Report Summary
This report is based on information provided in the self-assessment report (SAR), evidences, site tours, and interviews with selected
stakeholders including academic staff, support staff, students, alumni, and employers. It should be read together with the preliminary

finding presented at the closing ceremony where key strengths and areas for improvement were highlighted.

The AUN-QA assessment at programme level covers eight criteria. Each criterion is assessed based on a seven-point scale. A summary

of the assessment results for the..................... programme at ................. university, is as follows:

Criterion Score

1. Expected Learning Outcomes

2. Programme Structure and Content

3. Teaching and Learningn Approach

4. Student Assessment
5. Academic Staff

6. Student Support Services

7. Facilities and Infrastructure

8. Output and Outcomes

Overall Verdict

Based on the assessment results, the..................... programme at ................. university fulfills/does not fulfill the AUN-QA
requirements to be awarded the AUN-QA certificate. The overall quality assurance implemented by the programme is Absolutely
Inadequate/ Inadequate and Improvement is Necessary/ Inadequate but Minor Improvement Will Make It Adequate/ Adequate as
Expected/ Better Than Adequate/ Example of Best Practice/ Excellent (Example of World-class or Leading Practice).
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Criterion

Strengths

Areas for Improvement

Rating

Overall

1. Expected Learning Outcomes

1.1 The programme to show
that the expected learning
outcomes are appropriately
formulated in accordance with
an established learning
taxonomy, are aligned to the
vision and mission of the
university, and are known to
all stakeholders

1.2 The programme to show
that the expected learning
outcomes for all courses are
appropriately formulated and
are aligned to the expected
learning outcomes of the
programme.

1.3 The programme to show
that the expected learning
outcomes consist of both
generic outcomes (related to
written and oral
communication, problem
solving, information
technology, teambuilding
skills, etc) and subject specific
outcomes (related to
knowledge and skills of the
study discipline).

1.4 The programme to show
that the requirements of the
stakeholders, especially the
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Criterion

Strengths

Areas for Improvement

Rating

Overall

external stakeholders, are
gathered, and that these are
reflected in the expected
learning outcomes.

1.5 The programme to show
that the expected learning
outcomes are achieved by the
students by the time they
graduate.

2. Programme Structure and Content

2.1 The specifications of the
programme and all its courses
are shown to be
comprehensive, up-to-date,
and made available and
communicated to all
stakeholders.

2.2 The design of the
curriculum is shown to be
constructively aligned with
achieving the expected
learning outcomes.

2.3 The design of the
curriculum is shown to
include feedback from
stakeholders, especially
external stakeholders.

2.4 The contribution made by
each course in achieving the
expected learning outcomes is
shown to be clear.
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Criterion

Strengths

Areas for Improvement

Rating

Overall

2.5 The curriculum to show
that all its courses are
logically structured, properly
sequenced (progression from
basic to intermediate to
specialised courses), and are
integrated

2.6 The curriculum to have
option(s) for students to
pursue major and/or minor
specialisations.

2.7 The programme to show
that its curriculum is reviewed
periodically following an
established procedure and that
it remains up-to-date and
relevant to industry.

3. Teaching and Learning Ap

roach

3.1 The educational
philosophy is shown to be
articulated and communicated
to all stakeholders. It is also
shown to be reflected in the
teaching and learning
activities.

3.2 The teaching and learning
activities are shown to allow
students to participate
responsibly in the learning
process.

3.3 The teaching and learning
activities are shown to involve
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Criterion

Strengths

Areas for Improvement

Rating

Overall

active learning by the
students.

3.4 The teaching and learning
activities are shown to
promote learning, learning
how to learn, and instilling in
students a commitment for
life-long learning (e.g.
commitment to critical
inquiry, information-
processing skills, and a
willingness to experiment
with new ideas and practices).

3.5 The teaching and learning
activities are shown to
inculcate in students, new
ideas, creative thought,
innovation, and an
entrepreneurial mindset.

3.6 The teaching and learning
processes are shown to be
continuously improved to
ensure their relevance to the
needs of industry and are
aligned to the expected
learning outcomes.

4. Student Assessment

4.1 A variety of assessment
methods are shown to be used
and are shown to be
constructively aligned to
achieving the expected
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Criterion

Strengths

Areas for Improvement

Rating

Overall

learning outcomes and the
teaching and learning
objectives.

4.2 The assessment and
assessment-appeal policies are
shown to be explicit,
communicated to students,
and applied consistently.

4.3 The assessment standards
and procedures for student
progression and degree
completion, are shown to be
explicit, communicated to
students, and applied
consistently.

4.4 The assessments methods
are shown to include rubrics,
marking schemes, timelines,
and regulations, and these are
shown to ensure validity,
reliability, and fairness in
assessment.

4.5 The assessment methods
are shown to measure the
achievement of the expected
learning outcomes of the
programme and its courses.

4.6 Feedback of student
assessment is shown to be
provided in a timely manner.

4.7 The student assessment
and its processes are shown to
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Criterion

Strengths

Areas for Improvement

Rating

Overall

be continuously reviewed and
improved to ensure their
relevance to the needs of
industry and alignment to the
expected learning outcomes.

5. Academic Staff

5.1 The programme to show
that academic staff planning
(including succession,
promotion, re-deployment,
termination, and retirement
plans) is carried out to ensure
that the quality and quantity
of the academic staff fulfil the
needs for education, research,
and service.

5.2 The programme to show
that staff workload is
measured and monitored to
improve the quality of
education, research, and
service.

5.3 The programme to show
that the competences of the
academic staff are
determined, evaluated, and
communicated.

5.4 The programme to show
that the duties allocated to the
academic staff are appropriate
to qualifications, experience,
and aptitude.
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Criterion

Strengths

Areas for Improvement

Rating

Overall

5.5 The programme to show
that promotion of the
academic staff is based on a
merit system which accounts
for teaching, research, and
service.

5.6 The programme to show
that the rights and privileges,
benefits, roles and
relationships, and
accountability of the academic
staff, taking into account
professional ethics and their
academic freedom, are well
defined and understood.

5.7 The programme to show
that the training and
developmental needs of the
academic staff are
systematically identified, and
that appropriate training and
development activities are
implemented to fulfil the
identified needs.

5.8 The programme to show
that performance management
including reward and
recognition is implemented to
assess academic staff teaching
and research quality.

6. Student Support Service
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Criterion

Strengths

Areas for Improvement

Rating

Overall

6.1 The student intake policy,
admission criteria, and
admission procedures to the
programme are shown to be
clearly defined,
communicated, published, and
up-to-date.

6.2 Both short-term and long-
term planning of academic
and non-academic support
services are shown to be
carried out to ensure
sufficiency and quality of
support services for teaching,
research, and community
service.

6.3 An adequate system is
shown to exist for student
progress, academic
performance, and workload
monitoring. Student progress,
academic performance, and
workload are shown to be
systematically recorded and
monitored. Feedback to
students and corrective
actions are made where
necessary.

6.4 Co-curricular activities,
student competition, and other
student support services are
shown to be available to
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Criterion

Strengths

Areas for Improvement

Rating

Overall

improve learning experience
and employability.

6.5 The competences of the
support staff rendering student
services are shown to be
identified for recruitment and
deployment. These
competences are shown to be
evaluated to ensure their
continued relevance to
stakeholders needs. Roles and
relationships are shown to be
well-defined to ensure smooth
delivery of the services.

6.6 Student support services
are shown to be subjected to
evaluation, benchmarking,
and enhancement.

7. Facilities and Infrastructur

7.1 The physical resources to
deliver the curriculum,
including equipment,
material, and information
technology, are shown to be
sufficient.

7.2 The laboratories and
equipment are shown to be
up-to-date, readily available,
and effectively deployed.

7.3 A digital library is shown
to be set-up, in keeping with
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Criterion

Strengths

Areas for Improvement

Rating

Overall

progress in information and
communication technology.

7.4 The information
technology systems are shown
to be set up to meet the needs
of staff and students.

7.5 The university is shown to
provide a highly accessible
computer and network
infrastructure that enables the
campus community to fully
exploit information
technology for teaching,
research, service, and
administration.

7.6 The environmental,
health, and safety standards
and access for people with
special needs are shown to be
defined and implemented.

7.7 The university is shown to
provide a physical, social, and
psychological environment
that is conducive for
education, research, and
personal wellbeing.

7.8 The competences of the
support staff rendering
services related to facilities
are shown to be identified and
evaluated to ensure that their
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Criterion

Strengths

Areas for Improvement

Rating

Overall

skills remain relevant to
stakeholder needs.

7.9 The quality of the
facilities (library, laboratory,
IT, and student services) are
shown to be subjected to
evaluation and enhancement.

8. Output and Outcomes

8.1 The pass rate, dropout
rate, and average time to
graduate are shown to be
established, monitored, and
benchmarked for
improvement.

8.2 Employability as well as
self-employment,
entrepreneurship, and
advancement to further
studies, are shown to be
established, monitored, and
benchmarked for
improvement.

8.3 Research and creative
work output and activities
carried out by the academic
staff and students, are shown
to be established, monitored,
and benchmarked for
improvement.

8.4 Data are provided to show
directly the achievement of
the programme outcomes,
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Criterion

Strengths

Areas for Improvement

Rating

Overall

which are established and
monitored.

8.5 Satisfaction level of the
various stakeholders are
shown to be established,
monitored, and benchmarked
for improvement.
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